
I GIG HARBOR, WA 98335 
TELEPHONE 253 851 6700 
FACSIMILE 86 474 

A Z  CG2P COMM~SSIOH 
coifsiff&k$T C O N T R O L  M I L L E h a a P f i r a b o n  Via Overnight Delivery 

1200 W. Washington Stre t, Room 108 
Phoenix, Arizona 85007- f 996 
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Docket Control Center 

8 pp-:-rE D 
N O V  9 2015 

__ _ _  - ----- 
Arizona Corporation Co ission D0CV.L TLU ’Y’ 

Re: Applicatio Certificate of Convenience and Necessity 
T-20946A-15-0384 

Dear Sir/Madam: 

X5 OpCo LLC (“X5 OpCo”) submits to the Arizona Corporation Commission an original and 
thirteen (1 3) copies of the Company’s Application Certzjkate of Convenience and Necessity s 
(“Application”). By its Application, X5 OpCo applies for authority to provide competitive 
interexchange telecommunications services throughout the State of Arizona. 

Please acknowledge recei of this filing by file-stamping and returning the additional copy of 
this Application and ittal letter in the self-addressed, postage-paid envelope provided for 
this purpose. 

Questions may be directed1 to the undersigned. 

Sincerely, 

MILLER ISAR, INC. / A  

,j 

i 
Enclosures 

Regulatory Consultants to 
x5 o p c o  LLC 

Attachments 



APPLICATION 
ERTlFICATE OF CONVENIENCE & NECESSITY 

Washington Street, Phoenix, 

If the Applicant wants to provide any type of Non-Customer Owned Pay Telephone 
(“COPT”) telecommunic tions services in Arizona, provide the Arizona Corporation Commission 
(“Commission”) with inf k ation being requested. 

AZ 85007-2927. 

May 24, 2010 



ARIZONA CORPORATION COMMISSION 

Application dnd Petition for Certificate of Convenience and Necessity to Provide 
Intrastate Telecommunications Services 

Mail original plus 13 copies of completed application to: 

Docket Control Center 
Arizona Corporation Commissiqm 
1200 West Washington Street 
Phoenix, Arizona 85007-2927 

For Docket Control Only: 
(Please Stamp Here) 

Please indicate if you have 
in Arizona as an 

applications pending 

Type of Service: Applicant hag no pending applications before the Arizona Corporation Commission. 

Docket No.: Date: Date Docketed: 

Type of Service: 

Docket No.: Date: Date Docketed: 

A. COMPANY AND TELECOMMUNICATION SERVICE INFORMATION 

(A-1) 
the appropriate box(s). 

Please indicate the type of telecommunications services that you want to provide in Arizona and mark 

0 
Resold Long Dista ce Telecommunications Services (Answer Sections A, B). 

Resold Local Exchs/nge Telecommunications Services (Answer Sections A, B, C). 
7 

Facilities-Based Long Distance Telecommunications Services (Answer Sections A, B, D). 

11 0 Facilities-Based LOC c 1 Exchange Telecommunications Services (Answer Sections A, B, C, D, E) 

Alternative OperatoL Services-Telecommunications Services (Answer Sections A, B) I 11 0 Other (Please attach complete description) 

(A-2) The name, address, 
mail address, and World 

x5 o p c o  LLC 
1008 Western Ave., Suite 400 
Seattle, WA 98104 
Telephone: 206.973.5800 
Facsimile: 206.973.5899 
Web Address: 

number (including area code), facsimile number (including area code), e- 
(if one is available for consumer access) of the Applicant: 

May 24, 201 0 



(A-3) 
that listed in Item (A-2): 

Applicant will not use a fictitious, Doing Business As name. 

The d/b/a (“Doing Bhsiness As”) name if the Applicant is doing business under a name different from 

(A-4) 
E-mail address of the Applica@t’s Management Contact: 

Gregory Forrest 

1008 Western Ave., Suite 400 
Seattle, WA 98104 
Telephone: 206.973.5800 
Facsimile: 206.973.5899 
Email: gforrest@x5solu~ions.com 

(A-5) 
E-mail address of the Applica ‘s Attorney andor Consultant: 

4ndrew 0. Isar 
Miller Isar, Inc. 
1423 Point Fosdick Drive NW, Suite 306 
3 g  Harbor, Washington 98335 
relephone: 253.851.6706 
Facsimile: 253.851.6474 
Email: aisar@milleqisar.com 

(A-6) 

Barbara Meyer 

1008 Western Ave., Suite 400 
Seattle, WA 98104 
Telephone: 206.973.5899 
Facsimile: 206.973.5899 
Email: regulatory@x5sol~tions.com 

:A-7) 

The name, address, tdlephone number (including area code), facsimile number (including area code), and 

x5 o p c o  LLC 

The name, address, telephone number (including area code), facsimile number (including area code), and 

T 

1 

The name, address, tel phone number (including area code), facsimile number (including area code), and 1” E-mail address of the Applicant’s Complaint Contact Person: 

x 5  o p c o  LLC 

I 

1 

What type of legal entity is the Applicant? Mark the appropriate box(s) and category. 

0 Sole proprietorship 

0 Partnership: 

a Limited Liability Company: - Arizona, X Foreign 

0 Corporation: 

[7 Other, specify: 

- Limited, - General, - Arizona, ___ Foreign 

- 4 ~ 2 ,  -x, - Non-profit 

A-8) Please include “Attachment A”: 

Attachment “A” a t  iqclude the following information: 

1. A copy of the Applicant’s Certificate of Good Standing as a domestic or foreign corporation, LLC, 
or other entity in Anzona. Please refer to Attachment A. 

May 24, 201 0 
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2. A list of the names of all owners, partners, limited liability company managers (or if a member 
managed LLC, all members), or corpoiation officers and directors (specify). 

Please refer to Attadhment A. 

3. 

Please refer to Attadhment A. 

Include your Tariff ad "Attachment B". 

Your Tariff m i n c l ~ d e  the following information: 

1. 

2. 

3. 

4. 

5. 

Please refer to Attac I ment B. 

Indicate percentkes of ownership of each person listed in A-8.2. 

(A-9) 

Proposed Rates ahd Charges for each service offered (reference by Tariff page number). 

Tariff Maximum hate and Prices to be charged (reference by Tariff page number). 

Terms and Conditions Applicable to provision of Service (reference by Tariff page number). 

Deposits, Advandes, and/or Prepayments Applicable to provision of Service (reference by Tariff 
page number). 

The proposed fee that will be charged for returned checks (reference by Tariff page number). 

(A-10) Indicate the geographib market to be served: 

0 
Statewide. (Applicadt adopts statewide map of Arizona provided with this application). 

Other. Describe a& provide a detailed map depicting the area. 

(A- 1 1) Indicate if the Applicwt or any of its officers, directors, partners, or managers has been or are currently 
involved in any formal or infoha1 complaint proceedings before any state or federal regulatory commission, 
administrative agency, or law eqforcement agency. 

Describe in detail any uch involvement. Please make sure you provide the following information: 

1. 

2. 

3. 

4. 

States in which th Applicant has been or is involved in proceedings. 

Detailed explanatibns of the Substance of the Complaints. 

Commission Ordep that resolved any and all Complaints. 

Actions taken by the Applicant to remedy and/or prevent the Complaints from re-occurring. 

Nether Applicant or any of itslofficers, directors, partners, or managers have been or are currently 
involved in any formal or infoqmal complaint proceedings pending before any state or federal regulatory 
commission, administrative agency, or law enforcement agency. 

t 

May 24, 201 0 



(A-12) Indicate if the Applichnt or any of its officers, directors, partners, or managers has been orare currently 
involved in any civil or crimiwl investigation, or had judgments entered in any civil matter, judgments levied by 
any administrative or regulatofy agency, or been convicted of any criminal acts within the last ten (1 0) years. 

Describe in detail any such judgments or convictions. Please make sure you provide the following 
information: 

1. 

2. 

3. 

States involved ih the judgments and/or convictions. 

Reasons for the investigation and/or judgment. 

Copy of the Couh order, if applicable. 

Neither Applicant nor any od its officers, directors, partners, or managers have been or are currently 
involved in any civil or c r i q a l  investigation, nor have judgments entered in any civil matter, judgments 
levied by any administrative Dr regulatory agency, or been convicted of any criminal acts within the last 
ten (10) years. 

For Long Distance ReSellers, a $10.000 bond will be recommended for those resellers who collect 
advances, prepayments or deposits. 

0 Yes No 

I f T f ~ o " ,  continue jo question (~ -15) .  

For Local Exchange Resellers. a $25.000 bond will be recommended. 
0 
0 Yes 0 NO 

If ''No", continue tp question (A-15). 

(A-13) Indicate if the Applic@s customers will be able to access alternative toll service providers or resellers 
via 1+101XXXX access. 1 

0 No 

II 
II IZl Yes 

For Facilities-Based Pboviders of Long Distance, a $100.000 bond will be recommended. 
I Yes No 

If "No", continue tp question (A-15). 

For Facilities-Based Prbviders of Local Exchange, a $100.000 bond will be recommended. 

If any box in (A-19 is marked "No", continue to question (A-15). 

Note: Amounts are cumulative the Applicant is applying for more than one type of service. 

May 24, 2010 



(A-14) is marked "No", provide the following information. Clarify and explain the 
Applicant's'deposit policy (reference by tariff page number). Provide a detailed explanation of why the 
Applicant's superior financial dosition limits any risk to Arizona consumers. 

Applicant is an established eptity that is profitable and financially viable. Applicant has extensive 
experience in providing telecommunications services and has been granted intrastate operating authority 
as a competitive interexchange carrier in Oregon, Utah, and Washington. Further, Applicant serves 
commercial subscribers exclusively and does not collect deposits or advanced payments. Imposition of a 
bond is unnecessary to proteQt subscribers as Applicant imposes no risk to the Public. Applicant requests 

requirement consistent with its recent waiver of bond 

(A-16) Submit copies of affi4vits of publication that the Applicant has, as required, published legal notice of 
the Application in all counties yhere the Applicant is requesting authority to provide service. 

Note: For Resellers, the Appli ant must complete and submit an Affidavit of Publication Form as Attachment 
"C" before Staff prepares and isues its report. Refer to the Commission's website for Legal Notice Material 
(Newspaper Information, 
Providers, the Hearing 

e Legal Notice and Affidavit of Publication). For Facilities-Based Service 
will advise the Applicant of the date of the hearing and the publication of legal 

notice. Do not publish legal noitice or file affidavits of uublication until YOU are advised to do so by the Hearing 
Division. 

Please refer to draft publication Notice, attached hereto as Attachment C 

(A-17) Indicate if the Applicagt is a switchless reseller of the type of telecommunications services that the 
Applicant will or intends to res411 in Arizona: 

0 No 

I 

ll El Yes I 

If "Yes", provide the name of the company or companies whose telecommunications services the 
Applicant resells. 

AT&T, Level 3. 

(A-1 8) List the States in which the Applicant has had an application approved or denied to offer 
telecommunications services sidilar to those that the Applicant will or intends to offer in Arizona: 

Note: If the Applicant is currenay approved to provide telecommunications services that the Applicant intends to 
provide in Arizona in less than six states, excluding Arizona, list the Public Utility Commission ("PUC") of each 
state that granted the authorization. For each PUC listed provide the name of the contact person, their phone 
number, mailing address includiqg zip code, and e-mail address. 

Please refer to Attachment E. In no instance has Applicant had an application denied. 

(A-19) List the States in whichlthe Applicant currently offers telecommunications services similar to those that 
the Applicant will or intends to ffer in Arizona. 

Note: If the Applicant currently provides telecommunication services that the Applicant intends to provide in 
Arizona in six or more states, hxcluding Arizona, list the states. If the Applicant does not currently provide 
telecommunications services thq the Applicant intends to provide in Arizona in five or less states, list the key 
personnel employed by the Applicant. Indicate each employee's name, title, position, description of their work 
experience, and years of service in the telecommunications services industry. 

Please refer to Attachment F. 

9 

U 
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(A-20) List the names and adhresses of any alternative providers of the service that are also affiliates of the 
telecommunications company,l as defined in R14-2-801. . 

(B-1) Indicate if the Applicait 

Applicant is not affiliated with any entity, as defined in R14-2-801, that is an alternative provider of 
services provided by applicant. 

B. FINANCIAL INFORMATION 

has financial statements for the two (2) most recent years. 

(A-21) Check here if you wis to adopt as your petition a statement that the service has already been classified 
as competitive by Commission Decision: t 

Decision # 64 178 , Resold Long Distance 

0 Decision # 64 178 Resold LEC 

Decision # 64178 

Decision # 64 178 , Facilities Based LEC 

Facilities Based Long Distance 

Yes No 

If "No," explain why &d give the date on which the Applicant began operations. 

Applicant was formed in December 2014. 

(B-2) Include "Attachment D" 

Provide the Applicant'd financial information for the two (2) most recent years. 

1. 

2. 

3. 

4. 

A copy of the Applicant's balance sheet. 

A copy of the Applicant's income statement. 

A copy of the Applicant's audit report. 

A copy of the Applicant's retained earnings balance. 

5 .  A copy of all relat d notes to the financial statements and information. 

Note: Make sure "most recent ears" includes current calendar year or current year reporting period. 

Please refer to Attachment D. r 
May 24, 201 0 



(B-3) 
Applicant will not rely on the financial resources of a parent company. 

Indicate if the Applicant will rely on the financial resources of its Parent Company, if applicable. 

I 

(B-4) The Applicant must piovide the following information. 

1. Provide the projekted total revenue expected to be generated by the provision of telecommunications 
services to Arizoqa customers for the first twelve months following certification, adjusted to reflect 
the maximum rates for which the Applicant requested approval. Adjusted revenues may be 
calculated as the dumber of units sold times the maximum charge per unit. 

Applicant projects tdtal revenue generated by the provision of interexchange telecommunications 
services generated frkm Arizona for the first twelve months following certification to be less than 
$15,000.00. 

2. Provide the operating expenses expected to be incurred during the first twelve months of providing 
telecommunicatiohs services to Arizona customers following certification. 

Applicant projects Nizona operating expenses to be incurred during the first twelve months of 
providing telecommupications to be a approximately $12,000.00. 

3. Provide the net bopk value (original cost less accumulated depreciation) of all Arizona jurisdictional 
assets expected to'be used in the provision of telecommunications service to Arizona customers at 
the end of the first' twelve months of operation. Assets are not limited to plant and equipment. Items 
such as office equkment and office supplies should be included in this list. 

Applicant's estimated assets located in the State of Arizona for the first twelve months of 
operation is zero, as Applicant will not maintain facilities or assets in Arizona. 

4. If the projected v ue of all assets is zero, please specifically state this in your response. 

Please refer to respon e to item B-4(3), supra. \ 
5.  If the projected value of the assets is different than the projected net book value, also provide 

rojected fair value amounts. 

Inapplicable. 

May 24,2010 



c .  RESOLD A ~ D / O R  FAC~LITIES-BASED LOCAL EXCHANGE TELECOMMUNICATIONS 
SERVICES Inapplicable. Applicant does not seek local exchange authority. 

(C-1) Indicate if the Applicpt has a resale agreement in operation, 

0 Yes 0 No 

If "Yes", please reference the resale agreement by Commission Docket Number or Commission Decision 
Number. I 

I 

D. FACILITIES-BASED'LONG DISTANCE AND/OR FACILITIES BASED LOCAL EXCHANGE 
TELECOMMUNICATIONS SERVICES 

Inapplicable. Applicant doe1 not seek facilities-based interexchange authority. 

(D- 1) Indicate if the Applic nt is currently selling facilities-based long distance telecommunications services 
AND/OR facilities-based local d exchange telecommunications services in Arizona. This item applies to an 
Applicant requesting a geograuhic expansion of their CC&N: 

Yes a No 

If "Yes," provide the i/dlowing information: 

1. The date or appr imate date that the Applicant began selling facilities-based long distance 
s services AND/OR facilities-based local exchange telecommunications services 

in Arizona. 

Identify the types f facilities-based long distance telecommunications services AND/OR facilities- 
based local exch$ge telecommunications services that the Applicant sells in Arizona. 

2. 

If "NO," indicate the d te when the Applicant will begin to sell facilities-based long distance 
telecommunications 4 /OR facilities-based local exchange telecommunications services in Arizona. 

Applicant will initiate interex hange service upon the grant of the instant Application. F 
E. FACILITIES-BAQED LOCAL EXCHANGE TELECOMMUNICATIONS SERVICES 

Inapplicable. Applicant does not seek facilities-based local exchange authority. 

(E-1) 
Commission in Commission Detision Number 5942 1 : 

Indicate whether the Applicant will abide by the quality of service standards that were approved by the 

Yes 0 No 

(E-2) 
and will coordinate with incumbent local exchange carriers ("ILECs") and emergency service providers to 
provide this service: 

Indicate whether the Applicant will provide all customers with 9 1 1 and E9 1 1 service, where available, 

0 Yes 

May 24, 2010 
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ARIZONA CORPORATION COMMISSION 

Application and netition for Certificate of Convenience and Necessity to Provide 

Of 
x5 o p c o ,  LLC 

l  Intrastate Telecommunications Services 

ATTACHMENT A 

A copy of the Applicant’s Certificate of Good Standing as a domestic or foreign corporation, 
LLC, or other entity in the State of Arizona. 

A copy of Applicant’s Certjficate of Good Standing as a Foreign Corporation is attached. 

A list of the names of 911 owners, partners, limited liability company managers (or if a 
member managed LLC, all members), or corporation officers and directors (specify) and 
Percentages of ownershipl of each person listed. 

Applicant is a wholly owded subsidiary of X5 Holdings LLC (“X5 Holdings”) which, in turn, is 
majority owned and contliplled by Newspring Holdings LLC (“Newspring”). Newspring is a 
limited liability company organized under the laws of the State of Delaware. 

May 24, 2010 



k 

Office of the 
CORPORATI ON COMMISSION 

'The Execuliw Qircclor nf rhc Arixontr Carporation Cuniinission does hcrehy certify that 
the ~~~~~~~ copy of  thd following document: 

Al' LlCATlON FOR REGISTRATION, 05-28-2015 t 
consisting of06 pages, s a Erw and ~ o ~ ~ l ~ ~ ~  copy ol'thc original of said dacument on file with 
this oflcicc f i x  F 

XS OPCQ LLC 
I ACC file niirnber: R-2009391-I 

IN WITNESS WHEREOF, I hnvt hemunto set my hand nnd aR!xrd 
the omcia1 seal of the Arizona Corpuratlnr Commisriun on this date: 
Orloltcr 30.2015.. 

By: 

May 24, 201 0 
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ARIZONA CORPORATION COMMISSION 

Application and Retition for Certificate of Convenience and Necessity to Provide 
Intrastate Telecommunications Services 

Of 
x5 o p c o ,  LLC 

ATTACHMENT B 

Applicant ; interexchange tariff is attached. 

Proposed Rates and Charges for each service offered appear in Applicant’s proposed Effective Rate 
Schedule, Sheet No. 1. 

Tariff Maximum Rate and Prices to be charged appear beginning at tariff Sheet No. 62. 

Terms and Conditions Applicable to provision of Service appear beginning at tariff Sheet No. 12. 

Deposits, Advances, and/or Prepayments Applicable to provision of Service appear at Sheet No. 42. 

The proposed fee that will Be charged for returned checks appears beginning at tariff Sheet No. 42. 

, 

May 24, 201 0 



x5 opco LLC Arizona C.C. Tariff No. 1 

Original Sheet No. 1 

ARIZONA TELECOMMUNICATIONS TAR1 FF 

Regulations and Schedule of Charges Applying to 
Competitive lnterexchange 

Telecommunications Services 
in the State of Arizona 

x5 o p c o  LLC 
I 

1008 Western Avenue, Suite 400 
Seattle, WA 981 94 

Tariff (“Tariff) contains d 
competitive, 

Commission (“Commission”). This Tariff may also be inspected during normal business hours 
at X5 OpCo LLC’s principal place of business at 1008 Western~Avenue, Suite 400, Seattle, WA 
981 04. , 

regulations, and rates applicable to the furnishing of 
telecommunications Services provided by X5 OpCo 

This Tariff is on file with the Arizona Corporation 

Issued: Nvember N, 201 5 Effective: Nvember N+30, 2015 

Issued By: Greg Forrest 
x5 opco LLC 

1008 Western Avenue, Suite 400 
Seattle, WA 981 04 



x5 opco  LLC Arizona C.C. Tariff No. 1 

Original Sheet No. 2 

CHECK SHEET 

The Sheets of this Tariff are effective as of the date shown at the bottom of the respective 
Sheet(s). Revised Sheetslas named below contain all changes from the original filing that are in 
effect on the date listed. An asterisk (*) appearing next to the Sheet Version indicates revisions 
made in a given filing. 

Sheet No. Sheet Versioh Sheet No. Sheet Version Sheet No. Sheet Version 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
1 1  
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 

51 
52 
53 
54 
55 
56 
57 
58 
59 
60 
61 

I 62 
63 
64 

I 

i 50 
I 

j 

Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 
Original 

Effective Rate Schedule 
1 Original 

Issued: Nvember N, 2015 , Effective: Nvember N+30.2015 

Issued By: Greg Forrest 

1008 Western Avenue, Suite 400 
Seattle, WA 981 04 

x5 opco  LLC i 

~ 

I 



x5 opco LLC Arizona C.C. Tariff No . 1 

Original Sheet No . 3 

TABLE OF CONTENTS 
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Other Participating Carriers ......................................................................................................... 4 
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2.7. 
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Use of Gustomer's Service By Others ........................................................................ 49 
CancellLtion of Service By Customer ......................................................................... 50 
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Issued: Nvember N. 2015 Effective: Nvember N+30. 201 5 

Issued By: Greg Forrest 

1008 Western Avenue. Suite 400 
x5 opco LLC 

Seattle. WA 981 04 



x5 opco  LLC Arizona C.C. Tariff No. 1 

I Original Sheet No. 4 

CONCURRING CARRIERS ' 

I 
None 

CONNECTING CARRIERS 

None 

OTHER PARTlCl PATI NG CARRl E RS 

None 

Issued: Nvember N, 2015 Effective: Nvember N+30, 201 5 

Issued By: Greg Forrest 
x5 opco LLC 

1008 Western Avenue, Suite 400 
I 

~ Seattle, WA 98104 



x5 opco LLC Arizona C.C. Tariff No. 1 

Original Sheet No. 5 

EXPLANATION OF SYMBOLS 

Changelin the offering 

To signify a discontinued regulation. 

To signify increased rate. 

To signiiy material relocated from or to another Tariff location. 

To signifty a new rate or regulation. 

To signilly a reduced rate. 

To signiq/ a change in text only. 

Issued: Nvember N, 2015 Effective: Nvember N+30, 201 5 

Issued By: Greg Forrest 

1008 Western Avenue, Suite 400 
Seattle, WA 981 04 

x5 opco LLC 



x5 opco LLC Arizona C.C. Tariff No. 1 

Original Sheet No. 6 

TARIFF FORMAT 

A. Page Numbering - Sheet numbers appear in the upper right corner of the Sheet. 
Sheets are numbered sequentially. However, occasionally, when a new Sheet is 
added between Sheets already in effect, a decimal is added. For example, a new 
Sheet added bdtween Sheets 14 and 15 would be 14.1. 

B. 

C. 

D. 

Numbers - Redision numbers also appear in the upper right corner of each Sheet. 
These numbers are used to determine the most current Sheet version on file with the 
Commission. Fkr example, the 4th revised Sheet 14 cancels the 3rd Revised Sheet 
14. Because o various suspension periods, deferrals, etc. the Commission follows 
in its Tariff ap ‘p roval process, the most current Sheet number on file with the 
Commission is ,not always the Sheet in effect. Consult the Check Sheet for the 
Sheet currently in effect. 

Paragraph Numbering Sequence - There are five levels of paragraph coding. 
Each level of code is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1 .A. 
2.1.1 .A. 1. 

Check Sheets 1 When a Tariff filing is made with the Commission, an updated 
Check Sheet accompanies the Tariff filing. The Check Sheet lists the Sheets 
contained in thei Tariff with a cross-reference to the current revision number. When 
new Sheets are added, the Check Sheet is changed to reflect the revision. All 
revisions made in a given filing are designated by and asterisk (*). There will be no 
other symbols used on this Sheet if these are the only changes made to it (i.e., the 
format, etc., rewains the same, just revised revision levels on some Sheets). The 
Tariff Authorized User should refer to the latest Check Sheet to find if a particular 
Sheet is the modt current on file with the Commission. 
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APPLICATION OF TARIFF 

A. This Tariff schedule sets forth the Service offerings, rates, terms and conditions 
applicable to jhe furnishing of competing interexchange Services offered by 
Company to Cugtomers in the State of Arizona, subject to availability. 

B. 

C. 

D. 

E. 

F. 

G. 

Company has @en granted Commission authority to provide interexchange service 
statewide throughout the State of Arizona. 

The rates and, regulations contained in this Tariff apply only to the intrastate 
telecommunicatlons Services furnished by Company and do not apply, unless 
otherwise specified, to the lines, facilities, or the Services provided by a Local 
Exchange Carr r or other common Carrier for use in accessing the Services of 
Company. This Tariff does not cover any information service or other unregulated 
service offered by Company, or its affiliates. 

P 

Company may hot be deemed to have waived or impaired any right, power, 
requirement or qption reserved by this Tariff (including, but not limited to, the right to 
demand exact Compliance with every term and condition herein), by virtue of any 
custom or practice of Company at variance with the terms hereof, or any failure, 
refusal or negleGt of Company to exercise any right under this Tariff or to insist upon 
exact compliance with its terms, or any waiver, forbearance, delay, failure or 
omission by Cotqpany to exercise any right, power or option hereunder. 

The rates, rule$, terms and conditions contained herein are subject to change 
pursuant to the rples and regulations of the Commission. 

This Tariff is goFrned and interpreted according to the Laws of Arizona. 

This Tariff is on file with the Arizona Corporation Commission. In addition, this Tariff 
is available for r view at the Company’s main office, at 1008 Western Avenue, Suite 
400, Seattle, Wp( 981 04 9 
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SEC~ION I - DEFINITIONS AND ABBREVIATIONS 

Certain terms used generally throughout this Tariff are defined in this section. Other terms 
having reference only to aispecific Service offered by Company may be defined in the sections 
applicable to that Service. 

Access Line: A circuit providing Exchange Service between a Customer’s standard network 
interface and a serving swifching center. 

Activation Fee: Non-recurring charges assessed at the establishment of a Service. 

Applicant: The individual1 firm, partnership, association, corporation, municipality, cooperative 
organization, governmentdl agency, etc., which has applied to Company for Services provided 
as set forth in this Tariff. 

Authorized User: A person, firm, corporation or other entity that either is authorized by the 
Customer to use Service br is placed in a position by the Customer, either through acts or 
omissions, to use Service. fils0 see “End-User.” 

Called Station: The terminating point of a call (i.e., the called number). 

Carrier: An entity certified by the Commission to provide telecommunications Services within 
the State of Arizona. 

Central Office: A switchibg unit, in one location of a telecommunications system providing 
Service to the general public, having the necessary equipment and operating arrangements for 
terminating and interconnectting lines. 

Channel: A communicatiorfrs path between two or more points of termination. 

Issued: Nvember N, 201 5 Effective: Nvember N+30,2015 

Issued By: Greg Forrest 

1008 Western Avenue, Suite 400 
Seattle, WA 981 04 

x5 o p c o  LLC 



x5 opco  LLC Arizona C.C. Tariff No. 1 

Original Sheet No. 9 

SECTION 1 - DEFINITIONS AND ABBREVIATIONS, Continued 

Commission: The Arizona Corporation Commission 

Company: X5 OpCo LLC~(“Company”), the issuer of this Tariff. 

Customer: The person, firm, corporation or other entity which orders or uses the Company’s 
services offered in this tariff and which is responsible for payment of charges in compliance with 
the regulations in this tariff, except any person, firm, corporation or other entity to whom the 
Company does not specifi ally solicit for the use of the Company’s services offered in this Tariff 
or who does not affirmativ 9 ly consent to the use of the Company’s services offered in this Tariff. 

Customer Premises: A Idcation designated by the Customer for the purposes of connecting to 
Company’s Services. 

Directory Listing: The publication in alphabetical directory published by an incumbent local 
exchange carrier (“ILEC”) of information relative to a subscriber’s telephone number, by which 
telephone Authorized Users are enabled to ascertain the telephone number of a desired 
individual or business. 

Disconnect or Disconnection: The termination of a circuit connection between the Originating 
Station and the Called Statipn or Company’s operator. 

End User: Any person, fi m, corporation, partnership or other entity that uses the Services of 
Company under the provisons and regulations of this Tariff. The End User is responsible for 
payment unless the char es for the Services utilized are accepted and paid by another 
Customer. Also see “Autho ized User.” 

Exchange: A basic unit f r the administration of communication Services in a specified area, 
called the Exchange Area. i It usually consists of one or more Central Offices together with the 
associated plant used in furnishing communication Service in that area. 

Facility or Facilities: Includes, in the aggregate or otherwise, but is not limited to, the 
following: Channels, LineG, Apparatus, Devices, Equipment, Accessories, Communications 
paths and Systems, which are provided by Company and utilized by it in the furnishing of 
telecommunications Servides or which are provided by a Customer and used for 
telecommunications purposes. 
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SECTION I - DEFINITIONS AND ABBREVIATIONS, Continued 

Force Majeure: Causes ibeyond Company’s control, including but not limited to: acts of God, 
fire, flood explosion or othhr catastrophes; any law, order, regulation, direction, action or request 
of the United States Government, or of any other government, including state and local 
governments having or daiming jurisdiction over Company, or of any department, agency, 
commission, bureau, corporation related thereto. 

Holidays: Any day which is a legally observed federal government holiday. 

Installation Charges: harges, which are assessed on a non-recurring basis at the 
establishment of a Service, F 
Interexchange: 
Exchange and terminate in1 another. 

Telephdne calls, Traffic, Facilities or other items that originate in one 

InterLATA: A term used tg describe Services, functions, etc., that relate to telecommunications 
originating in one LATA and terminating outside of the originating LATA. 

IntraLATA: A term used to describe Services, revenues, functions, etc., that relate to the 
telecommunications that oqginate and terminate within the same LATA. 

Joint User: An individulal, partnership, association or corporation sharing a Customer’s 
Exchange Service according to the provisions of this Tariff for such shared use. 

LATA (Local Access and Transport Area): A geographical area established by the U.S. 
District Court for the Distridt of Columbia in Civil Action No. 82-0192 or any other geographical 
area designated as a LATA in the National Exchange Carrier Association, Inc. Tariff F.C.C. No. 
4 or its successor Tariffs. 1 

Local Calling Area: One or more rate centers within which a Customer can place calls without 
incurring long-distance (toll) charges. 

Local Exchange Carrier (“LEV): A company that furnishes Local Exchange 
telecommunications Service. 
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SECTION fl - DEFINITIONS AND ABBREVIATIONS, Continued 

Premises: The building, pr portion or portions of a building or structure, occupied at one time 
by a Customer either as a kesidence or for business use. 

Service(s): The intrastat telecommunications Service(s) that Company offers as set forth in 
this Tariff. e 
Station: Telephone equiptnent from or to which calls are placed. 

Trunk: A communicatioms path connecting two switching systems in a network used in the 
establishment of an end-tohend connection. 
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SECTION 2 - RULES AND REGULATIONS 

2.1. UNDERTAKING OF COMPANY 

2.1.1. Scope I 

A. Companly undertakes to furnish competitive interexchange communications 
Service9 within the State of Arizona pursuant to the rates, terms and 
conditiohs set forth in this Tariff. 

B. Customers and Authorized Users may use Services and Facilities provided 
under this Tariff to obtain access to Services offered by other service 
provider?. Company is responsible under this Tariff only for the Services and 
Facilities provided hereunder, and it assumes no responsibility for any service 
provided by any other entity that purchases access to Company’s network in 
order to originate or terminate its own services, or to communicate with its 
own customers. 

C. Company offers Services to Customers for the transmission and reception of 
voice, data, and other types of communications. 

D. Compani does not transmit messages pursuant to this Tariff, but its Services 
may be p e d  for that purpose. 

E. Company’s Services are provided on a monthly basis unless otherwise 
provided, and are available twenty-four (24) hours per day, seven (7) days 
per weeld, and three-hundred and sixty-five (365) days per year. 

F. At its sol discretion, the Company may employ third parties to perform any of 
its obliga f ions under this Tariff. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.1. UNDERTAKING OF COMPANY, Continued 

2.1.2. Shortage of Equipment or Facilities 

A. Compady reserves the right to limit or to allocate the use of existing Facilities, 
or of additional Facilities offered by Company, when necessary because of 
lack of qacilities, or due to some other causes beyond Company's control. 

B. The furdishing of Service under this Tariff is subject to the availability on a 
continuing basis of all the necessary Facilities and is limited to the capacity of 
Compan 's Facilities as well as Facilities Company may obtain from other 

of Com pb n y . 
Carriers Y to furnish Service from time to time as required at the sole discretion 

C. Notwithstanding anything else in this Section, the quality of Service will meet 
or excedd the minimum standards set forth in Commission regulations as 
amended from time to time. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.1. UNDERTAKING OF COMPANY, Continued 

2.1.3. Terms and Conditions 

A. Service lis provided on the basis of a minimum period of at least one month, 
twenty-fgur (24) hours per day. For the purpose of computing charges in this 
Tariff, a knonth is considered to have thirty (30) calendar days. 

B. Custom rs may be required to enter into written Service orders, which shall 
contain b r reference a specific description of the Service ordered, the rates to 
be char ed, the duration of the Services, and the terms and conditions in this 
Tariff; f a rther, Customers will also be required to execute any other 
documents as may be reasonably requested by Company. 

C. At the expiration of the initial term specified in each Service Order, or in any 
extension thereof, Service shall continue on a month-to-month basis at the 
then curtent rates unless terminated by either party upon thirty (30) calendar 
days wriiten notice. Any termination shall not relieve the Customer of its 
obligatioh to pay any charges incurred under the Service order and this Tariff 
prior to termination. The rights and obligations, which by their nature extend 
beyond {he termination of the term of the Service order, shall survive such 
terminatibn. 

D. No othet telecommunications provider may interfere with the right of any 
person or entity to obtain Service directly from Company. Customers who 
have se ice with another carrier under contract may incur early termination 
fees to s T bscribe to Company’s Services. 

E. Service +ay be disconnected upon written notice to the Customer pursuant 
to the prdvisions of R14-2-509(C). 

F. This Tar(ff shall be interpreted and governed by the laws of the State of 
Arizona Fgardless of its choice of laws provision. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.1. UNDERTAKING OF COMPANY, Continued 

2.1.4. Liability of Company 

Because the Customer has exclusive control of its communications over the Services 
furnished by Gompany, and because interruptions and errors incident to these 
Services may be unavoidable, the Services are subject to the terms, conditions, and 
limitations spekified in this Tariff and to such particular terms, conditions, and 
limitations as s t forth in the special regulations applicable to the particular Services 
and Facilities f d rnished under this Tariff. 

A. Liability lor Service Disruption - The liability of Company for damages arising 
out of the furnishing of its Services, including but not limited to mistakes, 
omissiorls, interruptions, delays, or errors, or other defects, representations, 
or use of these Services or arising out of the failure to furnish the Service, 
whether caused by act or omission, shall be limited to the proportionate 
charge (pased on the rates then in effect) for the Service during the period of 
time in which the Service is affected. The extension of such allowances for 
interruption shall be the sole remedy of the Customer and the sole liability of 
Company. Company will not be liable for any direct, indirect, incidental, 
special, consequential, exemplary or punitive damages to Customer as a 
result of any Company Service, equipment, or Facilities, or the acts or 
omissi0 s or negligence of Company’s employees or agents. 

lndemni cation - Company will not be liable to the Customer or Authorized 

will inde nify, defend and hold harmless Company from any allegation, claim, 
loss, da age, liability, defect, cost or expense resulting from or involving: 

1. i rcumstances Beyond Company’s Control - Company shall not be 
liable for any delay or failure of performance or equipment due to 
causes beyond its control, including but not limited to: acts of God, 
firte, flood, explosion or other catastrophes; any law, order, regulation, 
direction, action or request of the Unites States government or of any 
odher government, including state and local governments having or 
claiming jurisdiction over Company, or of any department, agency, 
cOmmission, bureau, corporation or other instrumentality of any one or 
more of these federal, state, or local governments, or of any military 
Cbmmission; preemption of existing Service in compliance with 
national emergencies; insurrections; riots; wars; unavailability of 
rights-of-way or materials, or strikes, lockouts, work stoppages, or 
other labor difficulties when it does not involve Company’s employees. 

6. User for, 1, and the Customer and any Authorized User, jointly and severally, 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.1. UNDERTAKINb OF COMPANY, Continued 

2.1.4. Liability of Company, Continued 

B. Indemnification, Continued 

2. Acts of Other Entities - Company shall not be liable for: (a) any act or 
omission of any entity furnishing Company or Company’s Customers 
f cilities or equipment used for or with the Services Company offers, $: (b) for the acts or omissions of other Carriers. 

acts of the Customer - Company shall not be liable for any damages 
ar losses due to the fault of negligence of the Customer, its 

mployees, agents, or suppliers, or due to the failure of malfunction of 1 ustomer-provided equipment or facilities. This limitation of liability 
also pertains to Customer Premises Equipment (“CPE”) purchased or 
lgased from Company by the Customer. 

3. 

4. Damage to Customer’s Premises - Company shall not be liable for 
any defacement of or damage to Customer Premises resulting from 
the furnishing of Services or equipment on such Premises or the 
installation or removal thereof, unless such defacement or damage is 
chsed by gross negligence or willful misconduct of Company’s 
agents or employees. 

5. Liability for Acts of Other Carriers or Companies - Company shall not 
be liable for any act or omission of any other companies supplying a 
p rtion of the Service, or for damages associated with Service, CK annels, or equipment which it does not furnish, or for damages 
with result from the operation of Customer-provided systems, 
ehuipment, facilities or services which are interconnected with 
Company Services. 

6. LiBbility for Transmission Errors - Company shall not be liable for 
damages arising out of mistakes, omissions, interruptions, delays, 
errors or defects in transmission or other injury, including but not 
li#ited to injuries to persons or property from voltages or currents 
transmitted over the Service of Company, (1) caused by Customer- 
pmvided equipment or (2) not prevented by Customer-provided 
equipment but which would have been prevented had Company - 
pmvided equipment been used. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.1. UNDERTAKINk OF COMPANY, Continued 

2.1.4. Liability of Company, Continued 

B. Indemn/fication, Continued 

, 

7. 

8. 

9. 

10. 

11. 

12. 

isconnection of Service - Company shall not be liable for the 
isconnection of Service, including but not limited to, any direct, 

ihdirect, incidental, special consequential, exemplary or punitive 
damages, so long as such Disconnection of Service complied with the 
qpplicable rules and regulations; or 

Violations - Company shall not be liable for violations of the 
obligations of the Customer under this Tariff; or 

lhterruption - Company shall not be liable for the interruption of a call 
to any party or any other person in conjunction with use of the Busy 
Line Verification and Interrupt Service; or 

Uoss, Destruction or Damage - Company shall not be liable for any 
loss, destruction or damage to property of the Customer, the 
Customer’s agent, distributors, or any third party, or the death of or 
irijury to persons, including, but not limited to, employees or invitees of 

Company or the Customer, to the extent caused by or resulting 
the negligent or unintentional act or omission of Company, 

User or their employees, agents 
or invitees; or 

Uinlawful Acts - Company shall not be liable for unlawful acts of 
Cbmpany’s agents and employees if committed beyond the scope of 
ttjeir agency or employment; or 

Dhosure  - Company shall not be liable for misrepresentation of, or 
thb failure to disclose, the lawful rates and charges published in the 
Tariff, so long as Company has complied with any applicable rules 
aqd regulation related thereto; or 
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1 SECrbON 2 - RULES AND REGULATIONS, Continued 

2.1. UNDERTAKING OF COMPANY, Continued 

2.1.4. Liability of Coppany, Continued 

B. Indemnlfication, Continued 

13. pees - Company shall not be liable for fees Company delivered to a 
jprisdiction in question and not returned to Company; or 

14. Caller ID Blocking - Company shall not be liable for any failures, 
rrors malfunctions or omissions of Caller ID Blocking whether arising 8 om or relating to any ordinary negligence of Company; or, 

15. Unauthorized Use - Company shall not be liable for any unauthorized 
use of the Service provided to Customer. 

C. Limitatidns of Damages and of Period for Bringing Claims - The entire liability 
of Company for any claim, loss, damage or expense from any cause 
whatsoever shall in no event exceed sums actually paid to Company by the 
Custom& for the specific Services giving rise to the claim, and no action or 
proceeding against Company shall be commenced more than one (1) year 
after the Service related to the claim is rendered. Claims applicable to 
overbillidg against Company shall be commenced no more than two (2) years 
after the Service related to the claim is rendered pursuant to Section 415, 
U.S. Co d e, 47U.S.C. 5415. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.1. UNDERTAKlNd OF COMPANY, Continued 

2.1.4. Liability of Company, Continued 

D. Service /nstallation and Operation - Company does not guarantee nor make 
any warranty with respect to Service installations at locations at which there 
is presept an atmosphere that is explosive, prone to fire, dangerous or 
otherwisb unsuitable for such installations. The Customer shall indemnify 
and hold Company harmless from any and all loss, claims, demands, suits or 
other action, or any liability whatsoever, whether suffered, made, instituted or 
asserted1 by the Customer or by any other party, for any personal injury to, 
harm, ot death of, any person or persons, or for any loss, damage or 
destructibn of any property, whether owned by the Customer or others, 
caused or claimed to have been caused, directly or indirectly, by the 
installati n, operation, failure to operate, maintenance, removal, presence, 
conditioi: locations or use of Service furnished by Company at such 
location Company reserves the right to require each Customer to sign an 
agreement acknowledging acceptance of the provisions of this Section as a 
condition precedent to such installations. 

E. Notice of Temporary Disconnection - Company will, where practicable, notify 
the Customer that temporary discontinuance of the use of a Service may be 
required;, however, where prior notice is not practicable, nothing contained 
herein sljall be deemed to impair Company’s right to discontinue forthwith the 
use of a Service temporarily if such action is reasonable under the 
circumstinces. In case of such temporary discontinuance, the Customer will 
be prom tly notified and afforded the opportunity to correct the condition that 
gave ris t to temporary discontinuance. 
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SECTION 2 - RULES AND REGULATIONS, ConIinued 

2.1. UNDERTAKINk OF COMPANY, Continued 

2.1.4. Liability of Coppany, Continued 

F. Connection to Company’s Network - Company shall not be liable for the 
Customkr’s failure to fulfill its obligations to take all necessary steps including, 
without limitation, obtaining, installing and maintaining all necessary 
equipmhnt, materials and supplies, for interconnecting the terminal 
equipmqnt or communications system of the Customer, or any third party 
acting ds its agent, to Company’s network. The Customer shall secure all 
licenses,, permits, rights of way, and other arrangements necessary for such 
interconhection. In addition, the Customer shall ensure that the Customer’s 
or the Customer’s agent’s equipment and/or system is properly interfaced 
with Company’s Service, that the signals emitted into Company’s network are 
of the p oper mode, bandwidth, power data speed, and signal level for the 
intende d: use of the Customer and that the signals do not damage Company 
equipment, injure its personnel or degrade Service to other Customers. If the 
Customer or its agent fails to maintain and operate its equipment and/or 
system r that of its agent properly, with resulting imminent harm to Company 

Companp’s may, upon written notice, require the use of protective equipment 
at the Customer’s expense. If this fails to produce satisfactory quality and 
safety, Company’s may, upon written notice, terminate the Customer’s 
Service without liability. 

equipm B” nt, and personnel, or the quality of Service to other Customers, 

G. EXPRE~S AND IMPLIED WARRANTIES - COMPANY MAKES NO 
W A R M  TIES OR REPRESENTATIONS, EXPRESS OR IMPLIED EITHER 
IN FAC r OR BY OPERATION OF LAW, STATUTORY OR OTHERWISE, 
INCLUD[NG WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FORTH HEREIN. 

THE SERVICES ARE PROVIDED ON AN “AS IS” AND “AS AVAILABLE” 
BASIS. COMPANY EXPRESSLY DISCLAIMS ALL WARRANTIES OF ANY 
KIND, WHETHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED 
TO  THE^ IMPLIED WARRANTIES OF MERCHANTABILITY, ACCURACY, 
FITNES~ FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT. 
COMPANY MAKES NO WARRANTY THAT SERVICE WILL BE 
UNINTEFkRUPTED, TIMELY, SECURE OR ERROR-FREE OR MEET ANY 
PARTICULAR PERFORMANCE LEVEL; NOR DOES COMPANY MAKE 
ANY WARRANTY AS TO THE RESULTS THAT MAY BE OBTAINED 
THROUGH THE SERVICES OR THAT ANY DEFECT IN THE SERVICE 
WILL BE CORRECTED. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.1. UNDERTAKINb OF COMPANY, Continued 

2.1.4. Liability of Coqpany, Continued 

H. Errors i Billing - The liability of Company for errors in billing that result in 
overpay ent by the Customer will be limited to a credit equal to the dollar 

Service has been discontinued, to a refund of the amount erroneously billed. 
amount k rroneously billed or, in the event that payment has been made and 

I. Provision of Service - Company will not be liable for any refusals or failures to 
provide Service or delays in commencing Service to any Customer or for any 
failure td provide or maintain Service at any particular performance level. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.1. UNDERTAKING OF COMPANY, Continued 

2.1.5. Service-Affecting Activities 

Company will lprovide the Customer reasonable notification of Service-affecting 
activities that May occur in normal operation of its business. Such activities may 
include, but aqe not limited to, equipment or Facilities additions, removals or 
rearrangement4 and routine preventative maintenance. 

2.1.6. Provision of Ebuipment and Facilities 

A. Compady shall use reasonable efforts to make available Services to a 
Custom(er on or before a particular date, subject to the provisions of and 
compliahce by the Customer with the regulations contained in this Tariff. 
Company does not guarantee availability by any such date and shall not be 
liable for any delays in commencing Service to any Customer. 

B. Compan shall use reasonable efforts to maintain only the Facilities and 
equipm nt that it furnishes to the Customer. The Customer may not, nor may 
the Customer permit others to, rearrange, Disconnect, remove, and attempt 
to repait, or otherwise interfere with any of the Facilities or equipment 
installed by Company, except upon the written consent of Company. 

t 
C. Company may substitute, change any equipment or Facility at reasonable 

times, bpt shall not thereby alter the technical parameters of the Service 
provided the Customer. 

D. Equipment that the Company provides or installs at the Customer Premises 
for use iq connection with the Services Company offers shall not be used for 
any purpbse other than that for which it was provided by Company. 

E. The Customer shall be responsible for the payment of Service charges as set 
forth herein for visits by Company’s agents or employees to the Premises of 
the Customer when the Service difficulty or trouble report results from the use 
of equipment or Facilities provided by any party other than Company, 
including but not limited to the Customer. 
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-SECTIbN 2 - RULES AND REGULATIONS, Continued 

2.1. UNDERTAKIN4 OF COMPANY, Continued 

2.1.6. Provision of Equipment and Facilities, Continued 

shall not be responsible for the installation, operation, or Cornpay mainten nce of any Customer-provided communications equipment. Where 
such equipment is connected to the Facilities furnished pursuant to this Tariff, 
the responsibility of Company shall be limited to the furnishing of Facilities 
offered pnder this Tariff and to the maintenance and operation of such 
Facilities. Subject to this responsibility, Company shall not be responsible 
for: 

F. 

1. The transmission of signals by Customer-provided equipment or for 
tt)e quality of, or defects in, such transmission; or 

2. The reception of signals by Customer-provided equipment. 

2.1.7. Non-Routine Installation 

At the Customer’s request, installation and/or maintenance may be performed 
outside Company’s regular business hours or in hazardous locations. In such cases, 
charges based on cost of the actual labor, material, or other costs incurred by or 
charged to Codpany will apply. If installation is started during regular business 
hours but, at the Customer’s request, extends beyond regular business hours into 

additional 
time periods in but not limited to, weekends, Holidays, and/or night hours, 

2.1.8. Ownership of mcilities 

Title to all Facilities in accordance with this Tariff remains in Company, its agents, 
wholesale partn$rs or contractors. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.2. PROHIBITED USES 

2.2.1. No Unlawful Rurpose 

The Services Company offers shall not be used for any unlawful purpose or for any 
use as to whit$ the Customer has not obtained all required governmental approvals, 
authorizations, licenses, consents and permits. 

2.2.2. Compliance Letter Required 

Company may require Applicants for Service who intend to use Company’s offerings 
for resale and/c)r for shared use to file a letter with Company confirming that their use 
of Company’s offerings complies with relevant laws and Commission regulations, 
policies, orders, and decisions. 

2.2.3. No Interference 

Service may ndt be used in any manner, which interferes with other persons in the 
use of their Service, prevents other persons from using their Service, otherwise 
impairs the quality of Service to other Customers, or impairs the privacy of any 
communication$ over any Service provided by Company. Company may require a 
Customer to immediately shut down its transmission of signals if said transmission is 
causing interferhnce to others. 

2.2.4. Assignment Provisions 

A Customer, J int User, or Authorized User may not assign, or transfer in any 
manner, the S rvice or any rights associated with the Service without the written 
consent of Co pany. Company will permit a Customer to transfer its existing 
Service to ano i er entity if the existing Customer has paid all charges owed to 
Company for re ulated communications Services. Such a transfer will be treated as 
a Disconnectio R of existing Service and installation of new Service, and non- 
recurring Installation Charges as stated in this Tariff will apply. 
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SECTiON 2 - RULES AND REGULATIONS, Continued 

2.2. 

2.2.5. 

2.2.6. 

2.2.7. 

2.2.8. 

2.2.9. 

PROHIBITED OSES, Continued 

Company-Provided Equipment 

Equipment Company provides or installs at the Customer’s Premises for use in 
connection with1 the Services Company offers may not be used for any other purpose 
other than for which Company provided it. Customer may not, and may not permit 
others to, rear nge, Disconnect, remove, attempt to repair, or otherwise interfere 
with any of thTServices or equipment installed by Company or Company’s agent, 
except upon thg consent of Company. 

Service Used #or Compensation 

Service may npt be used for any purpose for which the Customer receives any 
payment or other compensation, except when the Customer is a duly authorized and 
regulated common Carrier. This provision does not prohibit an arrangement 
between the Cdstomer and Authorized User to share the cost of Service. 

Service Used tp Annoy or Harass 

Service may not be used in any manner so as to annoy, abuse, threaten, or harass 
other persons. 

Service Used for Impersonation or Lewd or Obscene Purposes 

Service shall ndt be used to impersonate another person with fraudulent or malicious 
intent. Service shall not be used to make any oral or written comment, request, 
suggestion or broposal, or to transmit any nonverbal material, which is obscene, 
lewd, lascivious, filthy, or indecent, regardless of the format or avenue of transmitting 
the indecent or obscene material (e.g., 900 or 999 service). 

Service Used \(Vithout Payment 

The use of Co4pany’s Services either without payment for Service or attempting to 
avoid payment for Service by fraudulent means or devices, schemes, false or invalid 
numbers, or falqe calling or credit cards is prohibited. 
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SECTION 2 - RULES AND REGULATIONS, Continued’ 

2.2. PROHIBITED L)SES, Continued 

2.2.10. Rights and Titlks Remain with Company 

Except as provibed by law, Commission regulations or the Federal Communications 
Commission’s rbgulations, the Customer obtains no property right or interest in the 
use of any spedific type of Facility, Service, equipment, telephone number, process 
or code. All rights, titles and interests remain, at all times, solely with Company. 

2.2.1 1. Use of Resold Services from Other Providers 

Customer’s use1 of any resold service obtained from other service providers is also 
subject to any applicable restrictions in the underlying provider’s “service 
agreements” including, but not limited to, price lists, tariffs, and/or individual 
customer agreepents. 

2.2.12. Use for Solicitdtion by Recorded Messages 

Service shall not be used for the purpose of solicitation by recorded messages when 
such solicitation! occurs as a result of unrequited or unsolicited calls initiated by the 
solicitor by means of automatic dialing devices. Such devices, with storage 
capability of numbers to be called or a random or sequential number generator that 
produces num rs to be called and having the capability, working alone or in 
conjunction wit 7 other equipment, of disseminating a prerecorded message to the 
number called dnd which are calling party or called party controlled, are expressly 
prohibited in acqordance with state and federal laws. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.3. OBLIGATIONS1 OF THE CUSTOMER 

2.3.1. Payment of Bills and Charges 

A. 

B. 

C. 

D. 

The Customer shall be responsible for the payment of all applicable charges 
for Serviices rendered pursuant to this Tariff and/or contract; 

Customer is responsible for the payment of any bills for Services and for the 
resolutidn of any disputes or discrepancies with Company. Company has no 
responsiibility with respect to billing, charges or disputes related to services 
used by Customer which are not included in Services herein including, 
without limitation, any local, regional and long distance services not provided 
by Company. 

A charge of $25.00 will be assessed for checks with insufficient funds or non- 
existing accounts, unless waived by Company for good cause shown. 

If the CU6tOtner chooses to place information services provider (“ISP”) calls or 
receives ,calls via a non-Company affiliated carrier, the Customer will be liable 
for all chbrges related to such calls; including without limitation, charges billed 
to Company or Customer by ISP or other carriers, and any applicable rebilling 
charge and charges for any service provided by Company or its affiliates. 

2.3.2. Unauthorized Use 

The Customer responsible for any damages, including usage charges that the 
Customer may incur as a result of the unauthorized use of its communications 
equipment. Th unauthorized use of the Customer’s communications equipment 
includes, but is 6 ot limited to, the placement of calls from the Customer’s Premises 
and the placerqent of calls through Customer-controlled or Customer-provisioned 
equipment that I are transmitted or carried over Company’s network without the 
authorization of the Customer. 

ij 
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. SECTlON 2 - RULES AND REGULATIONS, Continued 

2.3. OBLlGATlONd OF THE CUSTOMER, Continued 

2.3.3. Compliance wph Regulations 

The Customer Is responsible for compliance with applicable regulations set forth in 
this Tariff. 

2.3.4. Compliance with Law 

The Customer shall be responsible for complying with all laws and regulations 
applicable to of services provided under this tariff and any Services contract 

and Company. 

2.3.5. Identification i 

The Customer is responsible for verifying the name(s) of the Authorized Users 
allowed to request and use the Customer’s Service, upon Company request, and for 
establishing identity as often as is necessary during the course of a call to Company 
or when seeking credits from Company. 

2.3.6. Relationship 

A Customer or uthorized User may not represent in any way that the relationship 
between Custo Iff er or Authorized User and Company is anything other than one of 
customer and upplier, respectively. Nothing in this Tariff gives Customer or 
Authorized Use f s any authority to bind or otherwise incur liability on behalf of 
Company. Nothing in this Tariff constitutes an endorsement by Company of any 
activity, service pr product of Customer or Authorized Users. 
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SECTIPN 2 - RULES AND REGULATIONS, Continued 

2.3. OBLlGATlONSiOF THE CUSTOMER, Continued 

2.3.7. Claims - With respect to any Service or Facility provided by Company, the 
Customer shall, indemnify, defend and hold harmless Company from all claims, 
actions, damages, liabilities, costs and expenses, including reasonable attorneys’ 
fees for: 

A. 

B. 

C. 

D. 

Any loss, destruction or damage to the property of Company or any third 
party, or: the death of or injury to persons, including, but not limited to, 
employees or invitees of either Company or the Customer, to the extent 
caused by or resulting from the negligent or intentional act or omission of the 
Custom&, its employees, agents, representatives or invitees; or 

Patent or trademark infringement or other infringement of intellectual property 
rights including, but not limited to, copyrights, trademarks, and trade secrets, 
from (1)i combining Company-provided Services and equipment with any 
facilities,’ Services, or products provided by the Customer or Authorized User 
or (2) use of Services, functions, or products which Company furnished in a 
manner Company did not contemplate and over which Company exercises 
no contrdl; or 

Any claim for breach in the privacy or security of communications transmitted 
over Company’s Services; or 

Any and gll other claims arising out of any act or omission of the Customer or 
others, ir/ connection with any Service provided by Company pursuant to this 
Tariff. 

Issued: Nvember N, 201 5 Effective: Nvem ber N+30, 201 5 

Issued By: Greg Forrest 

1008 Western Avenue, Suite 400 
Seattle, WA 981 04 

x5 opco LLC 



x5 opco  LLC Arizona C.C. Tariff No. 1 

Original Sheet No. 30 

‘ SECTION 2 - RULES AND REGULATIONS, Continued 

2.3. OBLIGATIONS OF THE CUSTOMER, Continued 

2.3.8. Company - Provided Equipment and Facilities 

A. Damage to Company Facilities or Equipment - The Customer shall be 
responsible for reimbursing Company for damage to, or loss of, Company’s 
Facilitied or equipment caused by the acts or omissions of the Customer; or 
the failufe of the Customer to comply with these regulations; or by fire or theft 
or otheq casualty on the Customer’s Premises, unless caused by the 
negligewe or willful misconduct of the employees or agents of Company, 
beyond the scope of their employment or agency. Company will, upon 
reimbursement for damages, cooperate with the Customer in prosecuting a 
claim against the person causing such damage and the Customer shall have 
no claiq to Company’s right of recovery of damages to the extent of such 
payment made. 

B. Return of Equipment - Customer will return to Company within five (5) 
business days of termination of Service all Company-provided equipment. All 
returnedlequipment must be in the same condition as when delivered to the 
Customer by Company. Upon demand, Customer will reimburse Company 
for any costs incurred by Company due to Customer’s failure to comply with 
this Section. 

2.3.9. Resources  and^ Rights of Way 

A. The Cudtomer must make arrangements or obtain permission for safe, 
reasonable and continuous access and right-of-way for Company employees 
or agents of Company to enter the Premises of the Customer or any 
Authorizdd User of the Customer at any reasonable hour for the purpose of 
performiqg Company’s obligations under this Tariff. 

B. The Cuslbmer shall be responsible for obtaining, maintaining, and otherwise 
having fyll responsibility for all rights-of-way and conduits necessary for 
installatian of fiber optic cable and associated equipment used to provide 
Communication Services to the Customer from the cable building entrance or 
property line to the location of the equipment space described in Subsection 
(A) above. Company may require the Customer to demonstrate its 
complianGe with this Section prior to accepting an order for Service. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.3. OBLlGATlONfi OF THE CUSTOMER, Continued 

2.3.9. Resources and Rights of Way, Continued 

C. The C stomer shall be responsible for making Company Facilities and 
equipm k nt available periodically for maintenance purposes at a time 
agreeable to both Company and the Customer. No allowance for 
interruptions in Service will be made for the period during which Service is 
interruplted for such purposes. 

2.3.10. Working Cont$tions 

A. The Cugtomer shall be responsible for providing, at no charge to Company 
and aslspecified from time to time by Company, any needed personnel, 
equipment, space and power to operate Company Facilities and equipment 
installed on the Premises of the Customer, and the level of heating and air 
conditiohing necessary to maintain the proper operating environment on such 
Premises. 

B. The Cu$tomer shall be responsible for providing a safe place to work and 
complyirhg with all laws and regulations regarding the working conditions on 
the Premises at which Company employees and agents shall be installing or 
maintai ing Company’s Facilities and equipment. The Customer may be 
required 1 to install and maintain Company Facilities and equipment within a 
hazardobs area if, in Company’s opinion, injury or damage to Company’s 
employeps or property might result from installation or maintenance by 
Company. The Customer shall be responsible for identifying, monitoring, 

construction or installation work. 
and disposing of any hazardous material (e.g. friable asbestos) 

2.3.1 1. Liens or Encumbrances 

The Customer qhall be responsible for not creating or allowing to be placed or 
maintained any liens or other encumbrances on Company’s equipment or Facilities 
or Customer-Premises equipment leased by the Customer from Company. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.3. OBLIGATION$ OF THE CUSTOMER, Continued 

2.3.12. Station Equipment 

A. The Chstomer is responsible for providing and maintaining any terminal 
equipm nt on the Customer Premises. The electric power consumed by 
such e i? uipment shall be provided by, and maintained at the expense of, the 
Custorqer. All such terminal equipment must be registered with the FCC 
under qhe FCC’s rules and all wiring must be installed and maintained in 
compliance with those regulations. 

B. In casd of such temporary discontinuance, the Customer will be promptly 
notified and afforded the opportunity to correct the condition that gave rise to 
the temporary discontinuance. During such period of temporary 
discontihuance, credit allowance for Service interruptions as set forth in 
Section, 2.6 following is not applicable. 

C. The Cu tomer is responsible for ensuring that Customer-provided equipment 
conneced 1“ to Company equipment and Facilities is compatible with such 
equipment and Facilities. The magnitude and character of the voltages and 
currents impressed on Company-provided equipment and wiring shall be 
such as not to cause damage to Company -provided equipment and wiring or 
injury to Company’s employees or other persons. Any additional protective 
equipment required to prevent such damage or injury shall be provided by 
Company at the Customer’s expense. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.3. OBLIGATIONS OF THE CUSTOMER, Continued 

2.3.13. Interconnection of Facilities - Any special interface equipment necessary to 
achieve compa ibility between the Facilities and equipment of Company used for 
furnishing LOC d I Exchange Service and the Channels, facilities, or equipment of 
others may be provided at the Customer’s expense. Company’s Services (as 
detailed in Secfiion 3 of this Tariff) may be connected to the services or facilities of 
other communications Carriers only when authorized by, and in accordance with, the 
terms and conditions of the Tariffs of the other communications Carriers that are 
applicable to duch connections. Facilities furnished under this Tariff may be 
connected to Customer-provided terminal equipment in accordance with the 
provisions of thib Tariff. 

2.3.14. Inspections - Upon reasonable notification to the Customer, and at a reasonable 
time, Company may make such tests and inspections as may be necessary to 
determine that the Customer is complying with the requirements set forth in this Tariff 
for the installation, operation, and maintenance of Customer-provided facilities and 
equipment to Company -owned Facilities and equipment. No credit will be allowed 
for any interruptions occurring during such inspections. If the protective 
requirements for Customer-provided equipment are not being complied with, 
Company may take such action as it deems necessary to protect its Facilities, 
equipment and personnel. Company will notify the Customer promptly if there is any 
need for further corrective action. Within ten ( I O )  business days of receiving this 
notice the Custbmer must take this corrective action and notify Company of the 
action taken. If the Customer fails to do this, Company may take whatever additional 
action is deemed necessary, including the suspension of Service, to protect it s 
Facilities, equipment and personnel from harm. Company will, upon request 24 
hours in advanqe, provide the Customer with a statement of technical parameters 
that the Customer equipment must meet. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.4. CUSTOMER E~UIPMENT AND CHANNELS 

An Authorized Wser may transmit or receive information or signals via the Facilities of 
Company. Codpany’s Services are designed primarily for the transmission of voice- 
grade or data itelephonic signals, except as otherwise stated in this Tariff. An 
Authorized Usqr may transmit any form of signal that is compatible with Company’s 
equipment, but’ Company does not guarantee that its Services will be suitable for 
purposes other than voice-grade telephonic and data communication except as 
specifically stated in this Tariff. 
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SECTIPN 2 - RULES AND REGULATIONS, Continued 

2.5. PAYMENT ARRANGEMENTS 

2.5.1. Establishment ‘of Service 

A. Applicatibn for Service 

1. pin Applicant for Service may be required by Company in its sole 
discretion to sign an application form requesting Company to furnish 
qacilities or Service in accordance with the rates, charges, rules and 
regulations as set forth in this Tariff. This application for Service, 
where required by Company, together with the provisions of this Tariff, 
establishes the Contract between Company and the Customer, which 
may not be assigned or transferred in any manner, without the written 
consent of Company. 

2. If Customer’s Service has been terminated or suspended and the 
customer wishes to reestablish Service, payment of all unpaid, 
pending and undisputed charges, as well as a Deposit and or 
Apvance Payment for all connection charges, may be required prior to 
rd-establishing Service, pursuant to rules of the Commission and state 
laws, if any. 

3. Company may refuse to establish Service if any of the following 
conditions exist: 

(q) The Applicant has an outstanding amount due for similar 
Services and is unwilling to make acceptable arrangements 
with Company for payment; or 

(b) A condition exists which in Company’s judgment is unsafe or 
hazardous to the Applicant, the general population, or 
Company’s personnel or facilities; or 

(c) Refusal by the Applicant to provide Company with a Deposit 
when the Customer has failed to meet the credit criteria for 
waiver of Deposit requirements; or 

(d) The Applicant is known to be in violation of Company’s Tariffs 
filed with the Commission; or 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.5. 

2.5.1. Establishment lof Service, Continued 

PAY M ENT ARl+ ANG EM ENTS, Continued 

A. Application for Service, Continued 

3. company may refuse to establish, Continued 

Failure of the Applicant to furnish such funds, suitable 
facilities, and/or rights-of-way necessary to serve the Applicant 
and which have been specified by Company as a condition for 
providing Service; or 

Applicant falsifies his or her or its identity for the purpose of 
obtaining Service; or 

Company may refuse to provide Service at an address where 
Service has been discontinued for non-payment of bills for any 
Service subject to this Tariff if it is determined that the non- 
payment Customer or real users of the Service still reside at 
the address; or 

The Service requested is not expressly offered under this 
Tariff. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.5. PAYMENT ARRANGEMENTS, Continued 

2.5.1. Establishment lof Service, Continued 

B. Establishment of Credit 

1. Request for Service under this Tariff will authorize Company to 
clonduct a credit search on the Customer. Company may refuse 
dervice on the basis of credit history and may refuse further Service 
due to late payment or nonpayment by the Customer. 

2. Ir? order to assure the proper payment of all Customer-incurred 
charges for Service, Company will require Applicants for Service and 
Customers to establish and maintain acceptable credit. 

3. The establishment or re-establishment of credit by an Applicant or 
ustomer will not relieve the Applicant or Customer from compliance 1 ith other responsibilities, including the payment of advance 

payments or bills, and in no way modifies the provisions concerning 
djsconnection and termination of Service for failure to pay Customer- 
incurred charges for Service rendered by Company. 

4. Cbmpany may refuse to furnish Service to an Applicant that has not 
paid charges for Service of the same classification previously 
fqrnished by Company until, at the option of Company, the Applicant 
pays any past due bill and/or makes deposit arrangements suitable to 
Company. 

5. If khe verification of credit results in unsatisfactory credit information, the 
Applicant will be informed of the reason or reasons for denial of credit, 
affer which Company may refuse to provide or continue Service 
pursuant to applicable Commission regulations or State law. 
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SECfiON 2 - RULES AND REGULATIONS, Continued 

2.5. PAYMENT ARkANGEMENTS, Continued 

2.5.1. Establishment of Service, Continued 

B. Establishment of Credit, Continued 

6. An existing Customer may be required to reestablish prepaymen 
when any of the following conditions occur: 

[a) Company may require from any Customer or prospective 
Customer a guarantee for the payment of charges. Any 
applicant who is either not a previous Customer having an 
established prompt payment record or whose credit record is 
not satisfactory may be required to pay a deposit. Company 
may require separate deposits for different Services 
purchased by Customer, all of which must be paid before any 
service is installed: or 

(b) At any time during the term of the agreement the customers 
exceeds the established credit limit. 

7. qayment by a Customer of past-due bills will not, of itself, relieve the 
Customer from the obligation of establishing credit. 

8. pi Customer may be required to reestablish credit when the nature of 
Service furnished or the basis on which credit was established has 
significantly changed. 

9. If a Customer fails to reestablish credit as required by Company, 
Sjervice may be disconnected pursuant to Commission rule(s) and 
state laws, if applicable. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.5. PAY M EN T ARlk AN G EM E NTS , Continued 

2.5.2. Refusal to Provide Service 

Pursuant to R14-2-503(C), the Company may refuse to provide Service at one or 
more of the sade Customers' Premises for the following reasons: 

A. The Applicant has an outstanding amount due for similar Services and the 
Applicarit is unwilling to make acceptable arrangements with the Company for 
payment. 

B. A condition exists which in the Company's judgment is unsafe or hazardous 
to the Applicant, the general population, or the Company's personnel or 
facilities., 

C. Refusal by the Applicant to provide the Company with a Deposit when the 
Customer has failed to meet the credit criteria for waiver of Deposit 
requirements. 

D. Custom+ is known to be in violation of the Company's tariffs filed with the 
Com m isbion. 

E. Failure d f  the Customer to furnish such funds, suitable facilities, andlor rights- 
of-way necessary to serve the Customer and which have been specified by 
the Company as a condition for providing Service. 

F. Applicant falsifies his or her identity for the purpose of obtaining Service. 
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.. SECTiON 2 - RULES AND REGULATIONS, Continued 

2.5. PAYMENT ARkANGEMENTS, Continued 

2.5.3. Payment for S p i c e  

A. 

B. 

C. 

D. 

Facilitieq and Service Charges - The Customer is responsible for the payment 
of all charges for Facilities and Services furnished by Company to the 
Customer and to all Authorized Users authorized by the Customer, 
regardless of whether those Services are used by the Customer itself or are 
resold tc) or shared with other persons. 

Taxes - ,The Customer is responsible for payment of any sales, use, excise, 
access lor other local, state and federal taxes, charges or surcharges 
imposed on or based upon the provision, sale or use of Company’s Services. 

Change$ in Service Requested - If the Customer makes or requests material 
changes in circuit engineering, equipment specifications, Service parameters, 
Premise locations, or otherwise materially modifies any provision of the 
applicati E n for Service, the Customer’s installation fee shall be adjusted 
accordingly . 

Return eheck Charge - Checks presented in payment for Services and 
subsequently returned to Company by the Customer’s financial institution for 
“Non-Sufficient Funds” or other reasons will incur a nonrecurring charge per 
Customer, per check in accordance with Section 2.5.4.. of this Tariff. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.5. PAYMENT ARRANGEMENTS, Continued 

2.5.4. Billing and Collection of Charges 

The Customer i 6 responsible for payment of all charges incurred by the Customer or 
other Authorize Users for Services and facilities furnished to the Customer by the 
Company. 

A. 

B. 

C. 

D. 

E. 

Billing Fqrmat and Billing Terms 

The Company will comply with the provisions of R14-2-508(B) and (C) with 
respect 40 billing format and billing terms. 

Nonrecurring charges are due and payable within twenty-two (22) days after 
the invoice date, unless otherwise agreed to in advance. 

The Corbpany shall present invoices for Recurring Charges monthly to the 
Customer, in advance of the month in which Service is provided, and 
Recurrink Charges shall be due and payable within twenty-two (22) days 
after the invoice date. When billing is based on Customer usage, charges will 
be billed monthly for the preceding billing periods. 

When Sqrvice does not begin on the first day of the month, or end on the last 
day of tqe month, the charge for the fraction of the month in which Service 
was furn shed will be calculated on a pro rata basis. For this purpose, every 
month is 1 considered to have thirty (30) days. 

Billing af the Customer by the Company will begin on the Service 
Commedcement Date, which is the first day on which the Service or facility 
becomes available for use. The Service Commencement Date may be 
postponqd by mutual agreement of the parties, or if the Service or facility 
does not conform to standards set forth in this Tariff or the Service Order. 
Billing aqcrues through and includes the day that the Service, Circuit, 
arrangedent or component is discontinued. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.5. PAYMENT ARRANGEMENTS, Continued 

2.5.4. Billing and Collection of Charges, Continued 

F. If any portion of the payment is not received by the Company, or if any 
portion f the payment is received by the Company in funds that are not 
immedi ap tely available , within twenty-two (22) days of the mail date on the 
bill, then1 a late payment penalty shall be due the Company. The late payment 
penalty ijhall be that portion of the payment not received by the date due 
multiplied by 1.5%. 

G. The Cudtomer will be assessed a charge of twenty five dollars ($25.00) for 
each check submitted by the Customer to the Company that a financial 
institution refuses to honor. 

I. If Service is disconnected by the Company in accordance with Section 2.10 
followingi, then the Company may reconnect service upon the Customer’s 
payment, of the past due balance and all applicable installation charges. 

2.5.5. Advanced Payments 

Company does not require advanced payments. 

2.5.6. Deposits 

Company does pot require deposits. Should the Company elect to collect Deposits, 
and it meets Commission requirements for the collection of a bond, Company will 
comply with Commission Rule R14-2-503(8), governing deposits. 
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' SECTON 2 - RULES AND REGULATIONS, Continued 

2.5. PAYMENT ARRANGEMENTS, Continued 

2.5.7. Disputed Bills 

The Customer ib responsible for notifying Company in writing, within twenty-one (21) 
calendar days gf the date of mailing of the bill, of any charges in dispute and the 
specific basis of such dispute by the date on the invoice. 

In case of a illing dispute between Customer and Company as to the correct 
amount of a bill1 which cannot be adjusted with mutual satisfaction. Customer may 
enter the following arrangement if confirmed by Company: 

b 

A. Customer requests and Company will comply with the request for an 
investigdtion and review of the disputed amount. 

B. The Customer pays the undisputed portion of the bill by the invoice Due Date 
shown oh the bill. Otherwise the Service will be subject to Disconnection if 
Company has notified Customer by written notice of such delinquency and 
impendirig termination. 

If there is still gisagreement after the investigation and review by a manager of 
Company, Cusiomer may appeal to the Commission for its investigation and 
decision. 

Company will despond to the Commission requests for information within the 
timeframe speciqied by the Commission. 

The Commission will review the claim regarding the disputed amount and 
communicate thk results of its review to Customer and Company. Following staff 
review, the disputed amount becomes due and payable, unless either party files a 
formal complainti with the Commission. 

In order to avoid Disconnection of Service, such amount must be paid within seven 
(7) calendar dayp after the date Company notifies Customer that the investigation 
and review are dompleted and that such payment must be made or Service will be 
interrupted. Hodever, the Service will not be disconnected prior to the Due By Date 
shown on the bill. 

If the Company allows a customer to be reconnected, a reconnection fee of $200.00 
per occurrence is charged when service is re-established for Customers who had 
been disconnectbd for non-payment. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.5. PAY M ENT ARRANG EM ENTS, Continued 

2.5.7. Disputed Bills, (Continued) 

Customer or complaints regarding Service or accounting may be made in 
to the Company at: 

x5 OpCb LLC 
1008 Western Avenue, Suite 400 
Seattle, WA 981 04 
Telephone: 888.588.1 50 1 

Any objection t9 billed charges should be reported promptly to the Company. If after 
investigation and review by the Company, a disagreement remains as to the 
disputed amourlt, the Customer may file an appropriate complaint with: 

Arizona orporation Commission 

1200 W$st Washington Street 
Phoenix, Arizona 85007 
Phoenix Office: 602-452-4251 or (800)222-7000 
Tucson ffice: 520-628-6550 or (800)535-0148 
Toll Freq: 
Web Site: http://www.azcc.~ov/divisions/utilities/consumerservices.asp 

Consum E r Services Section 

800.222.7000 
0 

2.5.8. Late Payment Gharges 
I 

Collection procedures and the requirement for a Deposit or Advance Payment are 
not affected by the application of a late payment charge. 

2.5.9. Credit Limit i 

Company may, lat any time and at its sole discretion, set a credit limit for any 
Customer’s consumption of Services for any monthly period. 

2.5.10. The Issuance of Credit or Payments 

Customers may contact Company for resolution of billing disputes by telephone to 
Company’s Cudomer Service at 888.588.1501 or in writing addressed to the 
attention of Company Customer Service at 1008 Western Avenue, Suite 400, 
Seattle, WA 981 04. Customer Service representatives are available to address 
inquiries 24 hours a day, seven days a week. 

Issued: Nvember N, 2015 Effective: Nvember N+30,2015 

Issued By: Greg Forrest 

1008 Western Avenue, Suite 400 
Seattle, WA 981 04 

x5 opco LLC 



x5 opco  LLC Arizona C.C. Tariff No. 1 

Original Sheet No. 45 

SECTION 2 - RULES AND REGULATIONS, Continued 

2.6. INTERRUPTIONS OF SERVICE 

2.6.1. General 

A. 

B. 

C. 

D. 

E. 

Compdiny may temporarily interrupt Service when necessary to affect repairs 
or maintenance; to eliminate an imminent threat to life, health, safety or 
substantial property damage; or for reasons of local, State or National 
emergency. Company shall establish procedures to be followed by its 
employees to prevent or mitigate interruption or impairment and provide 
prompt oral or written notification to affected Customers. 

It is th$ obligation of the Customer to notify Company of any interruptions in 
Service. Before giving such notice, the Customer will ascertain that the 
trouble,is not being caused by any action or omission of the Customer, is not 
within the Customer’s control, and is not in wiring or equipment connected to 
the terminal of Company. 

A credit allowance will not be given unless otherwise specified in this Tariff. A 
Service1 is interrupted when it becomes inoperative to the Customer, e.g., the 
Customer is unable to transmit or receive calls because of a failure of a 
compoqent furnished by Company under this Tariff. 

If the Customer reports to Company that a Service, facility or Circuit is 
inoperative but declines to release it for testing and repair, or refuses access 
to Customer Premises for test and repair by Company or an agent of 
Comparmy, the Service, facility or Circuit is considered to be impaired but not 
interrupted. No credit allowance will be made for a Service, facility or Circuit 
considered by Company to be impaired. The Customer will be responsible 
for the payment of Service charges as set forth herein when the Service 
difficulty or trouble report results from the use of equipment or facilities 
provided by any party other than Company, including, but not limited, to the 
Customer. 

If an Acdess Line is interrupted as the result of widespread disaster, and 
other than by the negligence or willful act of the Company, no refund shall be 
requiredlunless the access line service remains interrupted for a period in 
excess of seven (7) days. Company will not charge or collect any further 
rates for such service that was affected during the interruption of service. 
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SECT{ON 2 - RULES AND REGULATIONS, Continued 

2.6. INTERRUPTIONS OF SERVICE, Continued 

2.6.2. Limitations of Allowances 

No credit allowance will be made for any interruption in Service: 

A. 

B. 

C. 

D. 

E. 

F. 

G. 

H. 

I. 

Due to the negligence of, willful act of, or noncompliance with the provisions 
of this Tariff by, the Customer; 

Due to the malfunction of Customer-owned telephone equipment; 

Due to d Force Majeure; 

During qny period in which Company is not given full and free access to 
Company-provided facilities and equipment for the purposes of investigating 
and correcting interruptions; 

During any period when the Customer has released Service to Company for 
maintenince purposes or for implementation of a Customer order for a 
change in Service arrangements; 

That occurs or continues due to the Customer’s failure to authorize 
placement of any element of special construction; 

That was not reported to the Company within thirty (30) days of the date that 
Service ?as affected. 

That ocqurs when Company, under the terms of the Contract for Service, 
suspend6 or terminates Services for nonpayment of charges; or 

For the unlawful or improper use of the facilities or Service. 

2.6.3. Use of Another Means of Communications 

If the Customer elects to use another means of communications during the period of 
interruption, the Customer must pay the charges for the alternative Service used. 
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SECTON 2 - RULES AND REGULATIONS, Continued 

2.6. INTERRUPTIONS OF SERVICE, Continued 

2.6.4. Application of Credits for Interruptions in Service 

A. Credits for interruptions in Service that are provided and billed on a flat rate 
basis for a minimum period of at least one (1) month, beginning on the date 
that billihg becomes effective, will in no event exceed an amount equivalent 
to the proportionate charge to the Customer for the period of Service during 
which tqe event that gave rise to the claim for a credit occurred. A credit 
allowanue is applied on a pro rata basis against the rates specified hereunder 
and is dqpendent upon the length of the interruption. Credit will be given only 
for that dortion of the Customer’s Service affected by the interruption. 

B. For calcblating allowances, every month is considered to have thirty (30) 
calendar days. 

2.6.5. Credit Allowance for Interruptions in Service 

If the interrupti00 is for more than twenty four (24) hours, an allowance, at the rate for 
that portion of tHe Customer’s Service affected by the interruption, will be made upon 
request for the ltime such interruption continues after the fact is reported by the 
Customer or detbcted by Company as follows: 

A. If the interruption is for twenty four (24) hours or less, no allowance will be 
made. 

B. If the idterruption continues for more than twenty-four (24) hours, the 
allowanc will be equal to one thirtieth (1/30th) of the monthly rates for the 
first full t $ enty four (24) hour period and for each succeeding twenty four (24) 
hour peripd or fraction thereof. 
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2.7. 

2.7.1. 

2.7.2. 

2.7.3. 

2.7.4. 

2.7.5. 

2.7.6. 

SECTION 2 - RULES AND REGULATIONS, Continued 

RESTORATIO~J~ OF SERVICE 

The use and re toration of Service in emergencies shall be in accordance with part 
64, Subpart D (! f the Federal Communications Commission’s Rules and Regulations 
on file with the commission, which specifies the priority system for such activities. 

At the Customer’s request Service shall be restored when the causes of suspension 
or discontinuaqce have been removed and when payment or satisfactory 
arrangements fdr payment of all proper charges due from the Customer or Applicant, 
including any proper Deposit, have been made as provided for in the Tariff; or as the 
Commission may order pending resolution of any bona fide dispute between 
Company and tMe Customer or Applicant over the Disconnection. 

When a Custo er’s Service has been disconnected in accordance with this Tariff 

order, Service yill be restored only upon the basis of application for new Service. 
and the Service T has been terminated through the completion of a Company Service 

A Customer whose Service has been discontinued for failure to establish credit or for 
nonpayment of bills will be required to pay the unpaid balance due Company before 
Service is restorbd. 

Whenever Service has been discontinued for fraudulent or other unlawful use, 
Company may, before restoring Service, require the Customer to make, at its own 
expense, all changes in facilities or equipment necessary to eliminate such 
fraudulent or ot wise unlawful uses and to pay an amount reasonably estimated as 
the loss in reven ht es resulting from such fraudulent use. 

Any Customer hose Service has been disconnected may be required to pay 
Service reconne r tion charges equal to the initial Service Connection Charge before 
Service is restored. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.8. USE OF CUSTbMER’S SERVICE BY OTHERS 

Joint use arrawements will be permitted for all Services provided under this Tariff. 
From each join use arrangement, one member will be designated as the Customer 
responsible for the manner in which the joint use of the Service will be allocated. 
Company will ajccept orders to start, rearrange, relocate, or discontinue Service only 
from the deqignated Customer. Without affecting the Customer’s ultimate 
responsibility fdr payment of all charges for the Service, each Joint Authorized User 
shall be responbible for the payment of the charges billed to it. 

f 

Issued: Nvember N, 201 5 Effective: Nvember N+30, 201 5 

Issued By: Greg Forrest 

1008 Western Avenue, Suite 400 
Seattle, WA 981 04 

x5 opco LLC 



x5 opco LLC Arizona C.C. Tariff No. 1 

Original Sheet No. 50 

SECTlON 2 - RULES AND REGULATI0NS;Continued 

2.9. CANCELLATION OF SERVICE BY CUSTOMER 

2.9.1. Customer may cancel local Service by providing notice to Company thirty (30) 
calendar days prior to cancellation. 

2.9.2. Customer is r sponsible for usage charges while still connected to Company’s 
Service and for the payment of associated local Exchange Company charges, if any, 
for Service charfiles. 

e 
2.9.3. Any cost of Company expenditures shall be borne by the Customer if: 

A. The Cu$tomer orders Service requiring special Facilities dedicated to the 
Customer’s use and then cancels the order before such Service begins, 
before wmpletion of the minimum period or before completion of some the 
period Mutually agreed with the Customer for the non-recoverable portions of 
expenditures; or 

B. Liabilities are incurred expressly on behalf of the Customer by Company and 
not fully reimbursed by installation and monthly charges; and 

C. If based on an order for Service and construction has either begun or has 
been completed, but no Service provided. 
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SECThON 2 - RULES AND REGULATIONS, Continued 

2.10. CANCELLATION OF SERVICE BY COMPANY 

2.1 0.1 Non-permissible Reasons to Disconnect Service 

Pursuant to R1/4-2-509(A), the Company may not disconnect Service for any of the 
reasons stated below: 

A. Delinquency in payment for Services rendered to a prior Customer at the 
Premises where Service is being provided, except in the instance where the 
prior Customer continues to reside on the Premises. 

B. Failure bf the Customer to pay for Services or equipment which are not 
regulated by the Commission. 

C. Residential Service may not be disconnected due to nonpayment of a bill 
related tp another class of Service. 

D. Failure tb pay for a bill to correct a billing error if the Customer agrees to pay 
over a reasonable period of time. 

E. Failure to pay the bill of another Customer as guarantor thereof unless 
guarantqr does not make acceptable payment arrangements. 

F. Disputed bills where the Customer has complied with the Commission’s rules 
on complaints. 

2.10.2. Disconnection of Service Without Notice 

Pursuant to the provisions of R14-2-509(8), the Company may terminate the Service 
of Customers without notice under the following circumstances: 

A. The existence of an obvious hazard to the safety or health of the consumer or 
the geneial population or the Company’s personnel or facilities; or 

B. The Company has evidence of tampering or evidence of fraud. 

The Company not be required to restore Service until the conditions that resulted 
have been corrected to the Company’s satisfaction. 
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SECTtON 2 - RULES AND REGULATIONS, Continued 

2.10. 

2.10.3. 

CANCELLATldN OF SERVICE BY COMPANY, Continued 

Discontinuanqe of Service With Notice 

The Company may disconnect a Customer’s Service upon five (5) days written 
notice accordin$ to the provisions of R14-2-509(C), below: 

A. The Coppany may disconnect Service to any Customer for any reason 
stated below provided the Company has met the notice requirements 
established by the Commission: 

1. Customer violation of any of the Company’s tariffs filed with the 
Commission and/or violation of the Commission’s rules and 
regulations. 

Failure of the Customer to pay a bill for Service. 

Failure to meet or maintain the Company’s credit and Deposit 
requirements. 

Failure of the Customer to provide the Company reasonable access to 
its equipment and property. 

Customer breach of Contract for Service between the Company and 
qustomer. 

When necessary for the Company to comply with an order of any 
ggvernmental agency having such jurisdiction. 

Unauthorized resale of equipment or Service. 

2. 

3. 

I 

4. 

5. 

6. 

7. 
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SECTION 2 - RULES AND REGULATIONS, Continued 

2.10. CANCELLATION OF SERVICE BY COMPANY, Continued 

2.10.4. Termination 'Notice Requirements 

A. The Company will not terminate Service to any of its Customers without 
providi g advance written notice to the Customer of the Company's intent to 
discon nn ect Service, except under those conditions specified where advance 
written notice is not required. 

B. Pursuant to the provisions of R14-2-509(D), such advance written notice will 
contaiq, at a minimum, the following information: 

1. The name of the person whose Service is to be terminated and the 
s telephone number where Service is being rendered. 

2. The Company rule or regulation that was violated and explanation 
thereof or the amount of the bill which the Customer has failed to pay 
in accordance with the payment policy of the Company, if applicable. 

3. The date on or after which Service may be terminated. 

4. A statement advising the Customer to contact the Company at a 
specific phone number for information regarding any deferred billing 
or other procedures which the Company may offer or to work out 
some other mutually agreeable solution to avoid termination of the 
IC ustome r's Service. 
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SECTION 2 - RULES AND REGULATiONS, Continued 

2.10. CANCELLATldN OF SERVICE BY COMPANY, Continued 

2.1 0.4. Termination Nptice Requirements, Continued 

C. Timing of Terminations with Notice 

1. dermination notice shall be considered to be given to the Customer 
when a copy thereof is left with the Customer or posted first class in 

United States mail, addressed to the Customer's last known 

2. I$ after the period of time allowed by the notice has elapsed and the 
delinquent account has not been paid nor arrangements made with 
t e Company for the payment thereof, or in the case of a violation of 
t x e Company's rules, the Customer has not satisfied the Company 
that such violation has ceased, the Company may then terminate 

rvice on or after the day specified in the notice without giving 

3. The Company may terminate Service on a temporary basis by 
discontinuing the Customer's line access at the Central Office. 

The Company has the right (but not the obligation) to remove any or all of its 
property installed on the Customer's Premises upon the Termination Of Service. 

2.10.5. Payment Obligation up to Discontinuance of Service 

The discontinuapce of Service(s) by Company pursuant to this Section does not 
relieve the Customer of any obligations to pay Company for charges due and owing 
for Service(s) furnished up to the time of discontinuance. The remedies available to 
Company set forth herein shall not be exclusive and Company shall at all times be 
entitled to all the rights available to it under law or equity. 
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. 
2.1 1. 

2.11.1. 

2.1 1.2. 

2.1 1.3. 

2.1 1.4. 

2.12. 

2.1 3. 

SECTlbN 2 - RULES-AND REGULATIONS, Continued 

NOTICES AND COMMUNICATIONS 

The Customer will designate an address to which Company will mail or deliver all 
notices and othpr communications. The Customer may also designate a separate 
address to which Company’s bills for Service will be mailed. 

Company will designate on the bills an address to which the Customer will mail or 
deliver all notices and other communications. Company may designate a separate 
address on each bill for Service to which the Customer will mail payment on that bill. 

All notices or other communications required to be given pursuant to this Tariff will be 
in writing, unles$ otherwise requested by Customer. 

Company or the Customer will advise the other party of any changes to the 
addresses designated for notices, other communications or billing, by following the 
procedures for giving notice set forth herein. 

FULL FORCE AND EFFECT 

Should any provision or portion of this Tariff be held by a court or administrative 
agency of compptent jurisdiction to be illegal, invalid or unenforceable, the remaining 
provisions of this Tariff will remain in full force and effect. 

TAXES, FEES AND SURCHARGES 

The Company reserves the right to bill any and all applicable taxes, fees and 
surcharges in addition to normal rates and charges for Services provided to the 
Customer. Taxes and fees include, but are not limited to, Federal Universal Service 
Fund surcharge, State Universal Service Fund surcharge, Federal Access Charge, 
Carrier Access Charge, Federal Excise Tax, State Sales Tax, and Municipal Tax, 
E91 1, telecommlunications relay and Local Number Portability surcharges. Unless 
otherwise specified in this Tariff, such taxes, fees and surcharges are in addition to 
rates as quoted iln this Tariff and will be itemized separately in Customer invoices. 
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‘ $ECTION 3 - DESCRIPTION OF SERVICE 

3.1. APPLICATION/OF RATES AND CHARGES 

All Services offwed in this Tariff are subject to Service order and change charges 
where the Custpmer requests new Services or changes in existing Services, as well 
as indicated Nop-Recurring and Monthly Recurring Charges. 

3.1 .l. General I 

A. The follbwing sections set forth the rules and regulations governing the 
application of rates for Company Services, including the following general 
rate catqgories: 

1. qonrecurring Charges for installation of Facilities and Services; 

2. Monthly Recurring Charges for availability and use of Facilities and 
qervices; and 

3. Usage or Transaction Charges (where applicable). 

B. lnterexchange Services 

The following interexchange Network Services are available to Customers 
where prpvisioning is technically feasible; 

Switched outbound “1 Plus” Dialing; 
Switched inbound Toll-Free; and 
Directory Assistance 
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SECTION 3 - DESCRIPTION OF SERVICE, Continued 

3.1. APPLICATION'OF RATES AND CHARGES, Continued 

3.1.2. Service Connqction and Maintenance Charges 

A. Service Connection Charges 

1. service Connection Charges are Nonrecurring Charges for 
establishing or modifying Services. Unless specifically exempted in 
this or other Sections of this Tariff, Service Connection Charges apply 
to all Customer-initiated requests, and are in addition to all other 
scheduled rates and charges. 

2. Charges for installation or rearrangement of Service are billed on the 
rlext month's bill immediately following work performed by Company. 

3. The charges specified in this Tariff reflect Service provided during 
regularly scheduled work hours, at current installation intervals and 
without work interruptions by the Customer. 

4. Clustomer requests for expedited Services that require installations on 
a date that is offered on a later date may result in an increase in 
applicable Service Connection Charges. 

5. Customers that request service connection to be performed outside of 
nprmal business hours shall also incur an additional Service 
Connection Charge (excluding the Service Ordering Charge) as well 
as any additional costs attendant to the request. 
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SECTION 3 - DESCRlPTiON OF SERVICE, Continued 

3.2. SERVICE PROVIDER OPTIONS 

3.2.1. No Primary Intbrexchange Carrier (PIC) Option 

Customers have the option of not selecting a toll provider as the primary Carrier for 
intraLATA and/br interLATA toll traffic, thus requiring the Customer to use an access 
code to obtain tbll providers’ Services (Le., 1010-XXX). 

3.2.3. Preferred Carrler Freeze (PCF) 

Company offer$ a free Service called Preferred Carrier Freeze. This Service is 
available to all Customers. PCF allows Customers to designate their local long 
distance (intraLATA) provider, long distance (interLATA) provider, and a local 
exchange Serv ce provider, as permanent choices, which may not be changed 
absent further a t thorization from the Customer. 

3.2.4. Carrier Changq Charge 

After the initial thirty (30) day period, or at any time after an initial Carrier selection 
has been mad?, any Carrier selection or change is subject to a Non-Recurring 
Charge, per change, per line, as set forth in Section 4.1.3. 
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SECTION 3 - DESCRIPTION OF SERVICE, Continued 

3.3. INTEREXCHANGE SERVICES 

3.3.1. Intrastate Lon Distance - Permits Customers to originate calls via switched or 
dedicated acc ss lines and to terminate intrastate calls. The customer dials “I+” 
followed by “te digits” or dials “101OXXX” followed by “1 + ten digits”. Further, the 
Service permi s a Customer connection to Company’s network, enabling the 
Customer, am i ng other things, to access lnterexchange and international 
telecommunic tions services provided by other authorized Carriers and the 
customers of s ch Carriers to the extent such Carriers are interconnected with 
Company’s ne 1 ork; access Company’s business office for Service-related 
assistance; actcess Operator-Assisted Calling Services; and access Directory 
Assistance. 

3.3.2. Toll Free Se ce - This service is inbound calling only where an 800, 888 or other 
Toll Free prefx 7 number rings into a Customer’s premise routed to a specific 
telephone number or terminated over a dedicated facility. 

Directory Assihance - Access to long distance directory assistance is obtained by 
dialing 1 + 555;1212 for other listings. When more than one number is requested in a 
single call, a bharge will apply for each number requested. A charge will be 
applicable for kach number requested, whether or not the number is listed or 
published. 

3.3.3. 
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SECTION 4 - RATES 

4.1. INTERLATA A ~ D  INTRALATA PRESUBSCRIPTION 

4.1.1. InterLATA and, IntraLATA presubscription is a procedure whereby a subscriber 
designates Company as the carrier which the subscriber wishes to be the carrier of 
choice for interLATA and intraLATA toll calls. Such calls are directed to the 
designated carder, without the need to use carrier access codes or additional dialing. 
InterLATA and IntraLATA presubscription does not prevent a subscriber who has 
presubscribed to the same interLATA and intraLATA toll carrier from using carrier 
access codes Or additional dialing to direct calls to an alternative interLATA and 
intraLATA carrier on a per call basis. 

4.1.2. InterLATA and1 IntraLATA Presubscription Offerings: 

A. 

B. 

C. 

D. 

Option A: Subscriber may select Company as the presubscribed carrier for 
intraLAT/A toll calls subject to presubscription; 

Option @: Subscriber may select an alternate interLATA and intraLATA toll 
carrier as the presubscribed carrier for intraLATA toll calls subject to 
presubscription; 

Option C: Subscriber may select a carrier other than Company for the 
subscrikr’s interLATA toll carrier as the presubscribed carrier for intraLATA 
toll calls subject to presubscription; or 

Option 6: Subscriber may select no presubscribed carrier for intraLATA toll 
calls subject to presubscription which will require the subscriber to dial a 
carrier abcess code to route all intraLATA toll calls to the carrier of choice for 
each call. 

4.1.3. Rules and Regblations 

A. Subscribers will retain their current dialing arrangements until they request 
that theit dialing arrangements be changed. 

Subscritqers may select either Options A, B, C or D, above, for intraLATA 
presu bs$ri ption. 

I 

B. 

C. Subscritjers may change their selected Option and/or their presubscribed 
intraLATl4 toll carrier at any time. 
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4.1. 

4.1.3. 

4.1.4 

4.1.5 

4.1.6 

4.1.7 

i SECTION 4 - RATES, Continued 

INTERLATA 4ND INTRALATA PRESUBSCRIPTION, Continued 

Rules and Requlations, Continued 

D. New subscribers will be asked to select an intraLATA toll carrier(s) at the time the 
subscriber places an order to establish local exchange service with Company. 
Company will process the subscriber's order for interlATA and intralATA 
service. The selected carrier(s) will confirm their respective subscriber's verbal 
selection by third-party verification or return written confirmation notices. 

Per line, pei change $5.50 

Call Duration 

Customers will be charged a minimum amount for all completed calls equivalent to 6 
seconds of their subscribed rate plan. 

RBOC - ITC Sjrcharge 

Dedicated rate$ pursuant to this tariff are based upon the condition that the 
Customer will terminate at least 80% of Customer's total termination usage and 
originate at leagt 85% of the Customer's total origination usage in a tandem owned 
and operated by a Regional Bell Operating Company ('IRBOC''). The Company shall 
apply a surcharqe of three cents ($0.03) per minute of use to the number of minutes 
that exceed 20% of the total Non-RBOC termination minutes and four cents ($0.04) 
per minute of ude to the number of minutes that exceed 15% of the total Non-RBOC 
origination minutes. 

I 

Charge for NonbBillable Toll Free Calls 

If a Customer3 usage of a toll-free number results in the non-billable (non- 
completed) calls for such toll-free number in any month to be greater than 7% of the 
billable (completed) calls for such toll-free number in that month, the Company may 
charge Customer a non-discountable $0.02 charge for each non-billable call. 

Toll Free Minimum Usage Charge 

If a customer do& not use $100.00 of switched inbound toll free usage in a billing 
month, a $15.00 minimum usage charge will be billed for each toll free number 
reserved by the Customer. 
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SECTION 4 - RATES, Continued 

4.2 INTEREXCHANGE SERVICE CHARGES 

4.2.1 Inbound Switched Service 

Inbound Switch d Service, per minute, Maximum 
Inbound Switch t d Service, per minute, Minimum 

4.2.2 Outbound Switahed Service 

Outbound Switched Service, per minute, Maximum 
Outbound Swithed Service, per minute, Minimum 

$0.027 
$0.020 

$0.01 2 
$0.01 0 
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SECTION 4 - RATES, Continued 

4.3 ANCILLARY CHARGES 

Maximum 
MRC NRC 

Outbound Account Codes (non-verified) $30.00 $ 75.00 
Outbound Acco nt Codes (verified) $30.00 $ 75.00 
Inbound Accou t Codes (non-verified) $1 80.00 $240.00 

$1 80.00 $240.00 
$150.00 $ 3.00 

Inbound Account Codes (verified) 
Monthly CDR per CD ROM 

,” 

PlCC Surcharge: 
Business Single Line 
Business Multi-Line 
Centrex 
ISDN Line/BRI 
ISDN/PRI 

$ 3.00 $ 3.00 
$ 3.00 $ 3.00 
$ 1.50 $ 3.00 
$ 9.00 $ 3.00 
$60.00 $3.00 

Direct termination Overflow (per order) $180.00 $225.00 
8 W  SMS Fee (per active 8 W )  $ 2.40 $ 1.50 
8 W  Directory Assistance (per 8 W  listed) $95.00 $105.00 
8 W  Area Code Blocking $ 3.00 $ 90.00 
8 W  DNlS Deliver (per order) $ 3.00$2,100.00 
8 W  ANI Deliverty (per trunk group) $225.00 $550.00 
Unauthorized PIC (per ANI) $3.00 $ 75.00 
Network IntercoTnection Charge $3.00 $ 3.00 

Minimum 
MRC NRC 
$2.00 $ 10.00 
$2.00 $ 10.00 

$20.00 $25.00 
$20.00 $ 45.00 
$25.00 $ 0.00 

$ 0.00 $ 0.00 
$ 0.00 $ 0.00 
$ 0.00 $ 0.00 
$ 0.50 $ 0.00 
$10.00 $ 0.00 

$30.00 
$ 0.20 
$1 5.00 
$ 0.00 
$ 0.00 
$25.00 
$0.00 
$0.00 

$ 25.00 
$ 0.10 
$ 15.00 
$ 10.00 
$200.00 
$50.00 
$ 5.00 
$ 0.00 

Direct Terminatilon Overflow - Allows a dedicated access line customer to control 
potential congegtion of calls placed on an 8 W  number by sending overflow calls to 
another 8 W  truhk group, WATS access line, dedicated access line or business line. 

Dialed Number Identification - Allows a dedicated access customer to receive calls 
from multiple 8 W  numbers on the same terminating trunk group by sending special 
identification dig/ts along with the 8 W  call to the customer site. Customer must have 
proper equipmeht to receive Real Time ANI. 

Real Time ANI - Allows a dedicated customer to receive the ANI of the calling party 
if the call originbtes from an equal access end office. Real Time ANI is currently 
provided via in-band signaling. Terminating equipment must accept FGD signaling. 

Special Routing IFeatures - Special Routing features such as Day of Week Routing, 
Holiday Routing, Time of Day Routing and Percentage Allocation Routing are not 
available. 
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SECTION 4 - RATES, Continued 

4.4 DIRECTORY ASSISTANCE 

A long distanc directory assistance charge applies when the caller accesses the 
Company’s ne $4 ork by dialing 1 + Area Code + 555-1212 to place a request for a 
telephone nu ber. A caller may request one telephone number per directory 
assistance call The charge applies to each inquiry regardless of whether the 
directory assist nce bureau is able to supply a listed number. A credit will be issued 
for any direct 1 ry assistance charge for which the Customer experiences poor 
transmission qdality, is cut off, receives an incorrect telephone number, or misdials. 

4.5 

4.6. 

4.7. 

Directory AssisBnce Charge, per inquiry, Maximum 
Directory Assisdance Charge, per inquiry, Minimum 

PAYPHONESURCHARGE 

$2.25 
$2.25 

A surcharge shall apply to each coinless call which The Company can identify as 
being placed frpm an intrastate payphone by or to the Customer or its permitted 
user. This includes, but is not limited to, calls placed with The Company calling card, 
collect calls an calls placed to 8 W  numbers. This charge is in addition to standard 
tariffed usage c A arges and is for the use of the payphone instrument to access The 
Company’s service. 

Payphone surcyarge, per call, Maximum 
Payphone surcharge, per call, Minimum 

PROMOTIONS 

$1.80 
$0.20 

The Company may conduct special tests or pilot programs and promotions at its 
discretion to demonstrate the ease of use, quality of service and to promote the sale 
of its services. The Company may also waive a portion or all processing fees or 
installation fees i for qualifying Customers and other occasional promotional events 
sponsored or endorsed by the Company. From time to time, the Company may 
waive all procesging fees for a Customer. 

INDIVIDUAL CASE BASIS AGREEMENTS 

When the Company furnishes a facility or Service for which a rate or charge is not 
specified in the Company’s Tariff, or when the Company offers rates or charges 
which may vary ‘from Tariff arrangements, rates and charges will be determined on 
an Individual CaFe Basis (ICB). The rates and charges for ICBs will be specified by 
contract between the Company and the Customer and will be made available to the 
Commission upon request. 
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EFFECTIVE RATE SCHEDULE 

INTEREXCHANGE SERVI~E CHARGES 

Inbound Switched Service 

Inbound Switchbd Service, per minute 

Outbound Switched Service 

Outbound Switched Service, per minute 

Ancillary Services 

Outbound Accownt Codes (non-verified) 
Outbound Account Codes (verified) 
Inbound Account Codes (non-verified) 
Inbound Accourlt Codes (verified) 
Monthly CDR per CD ROM 

PlCC Surcharg : 
Business Single Line 
Business Multi-Line 
Centrex 
ISDN Line/BRI 
ISDN/PRI 

E 

Direct terminatiqn Overflow (per order) 
8 W  SMS Fee ( er active 8 W )  
8 W  Directory A t sistance (per 8 W  listed) 
8 W  Area Code Blocking 
8 W  DNlS Deliver (per order) 
8 W  ANI Delive 
Unauthorized PI 1 (per ANI) 
Network I n te rcon nect ion Charge 

(per trunk group) 

Directory Assistance Charge, per inquiry 

Payphone surcharge, per call 

$0.089 

$0.039 

MRC NRC 
$1 0.00 $ 25.00 
$1 0.00 $ 25.00 
$60.00 $ 85.00 
$60.00 $ 85.00 
$75.00 $ 0.00 

$ 0.00 $ 0.00 
$ 1.50 $ 0.00 
$ 0.53 $ 0.00 
$ 2.81 $ 0.00 
$23.92 $ 0.00 

$90.00 
$ 0.80 
$35.00 
$ 0.00 
$ 0.00 
$75.00 
$00.00 
$00.00 

$ 75.00 
$ 0.50 
$ 35.00 
$ 30.00 
$700.00 
$1 50.00 
$ 25.00 
$ 0.00 

$0.75 

$0.60 
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NOTICE OF APPLICATION FOR A CERTIFICATE OF CONVENIENCE AND 
NECESSITY TO1 PROVIDE COMPETITIVE RESOLD INTEREXCHANGE 

~ELECOMMUNICATIONS SERVICE BY 
x 5  opco ,  LLC 

X5 OpCo, LLC has filed with the Arizona Corporation Commission 
of Convenience and Necessity (“Certificate”) to provide 
services in the State of Arizona. Applicant will be 

under the rates and charges and terms and conditions 

(“Commission”) an applicat 
competitive interexchange 
required by the 
established by 

A.R.S. fj 40-282 provides that the Commission may act on an application for a Certificate to 
provide resold telecommuniqations services without a hearing, or with a hearing, if one is requested by 
any party. Applicant or any other party must request a hearing within twenty (20) days of the date of this 
notice, or the Commission will rule on the application without a hearing. 

The applications, reqort of the Commission’s Utilities Division Staff, and any written exceptions 
to the Staff report prepared by the applicant are available for inspection during regular business hours at 
the offices of the Commission located at 1200 West Washington Street, Phoenix, Arizona 85007, and at 
the offices of the Applicant’s Regulatory Consultants, Miller Isar, Inc., 4423 Point Fosdick Drive NW, 
Suite 306, Gig Harbor, Washington 98335. 

Under appropriate circumstances, interested parties may intervene in the proceedings, and 
participate as a party. Interyention shall be in accordance with the A.A.C. R14-3-105, except that all 
motions to intervene must bb filed on or within twenty (20) days of the date of this notice. You may 
have the right to intervene in the proceedings, or you may make a statement for the record. If you have 
any comments, mail them to: 

The Arizona Corporation Commission 
Attention Docket Control 
RE: Central Telecom Long Distance, Inc. 

1200 West Washington Street 
Phoenix, Arizona 85007 

Docket No. T -2Q728A-15-m 

All Comments should be received within twenty (20) days of the date of this notice. 

If you have any questions about this application or have any objections to its approval, you may 
contact the Consumer Services Section of the Commission at 1200 West Washington Street, Phoenix, AZ 
85007 or call (602) 542-425 1 or (800) 222-7000. 

The Commission does not discriminate on the basis of disability in admission to its public 
meetings. Persons with a d sability may request reasonable accommodations such as a sign language 
interpreter, as well as request this document in an alternative format, by contacting Shaylin Bernal, ADA 
Coordinator, telephone number (602) 542-393 1, or Email at SABernal@,azcc.aov. Requests should be 
made as early as possible to dlow time to arrange the accommodations. 

i 
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ARIZONA CORPORATION COMMISSION 

Application and petition for Certificate of Convenience and Necessity to Provide 

Of 
x5 o p c o  LLC 

1 Intrastate Telecommunications Services 

I ATTACHMENT D 

Applicant's audited fiqancial statements for the two (2) most recent years is attached, 

including 

A copy of the Applicant's balance sheet. 

A copy of the Applicant's income statement. 

A copy of the Applicant's audit report. 

A copy of the Applicant's retained earnings balance. 

A copy of all related notes to the financial statements and information. 

Applicant does not maintain, nor does it require, audited financial statements. 

Attachments 

Balance Sheet: - do September 30,2015 

Income Statement: - dol September 30,201 5 

Audit Report As Applicant does not maintain nor require audited financial statements, no 
audit report is available. 

Applicant's retained earnings balance is more than $450,000.00 ( d o  September 30,201 5). 

Applicant considers its financial statements to be confidential. Applicant understands that the 
Commission does not routinely grant trade secret requests for an applicant's financial statements. 
Applicant requests that its financial statements be shared on a need to know basis, and that applicant 
be informed of any requestslfrom members of the public to review its financial statements. 
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ARIZONA CORPORATION COMMISSION 

Application and Petition for Certificate of Convenience and Necessity to Provide 
Intrastate Telecommunications Services 

Of 
x5 o p c o ,  LLC 

I ATTACHMENT E 

List the States in whic 

Arizona: 

- Note: If the Applicant is currently approved to provide telecommunications services that the 
Applicant intends to provide in Arizona in less than six states, excluding Arizona, list the 
Public Utility Commissidn (“PUC”) of each state that granted the authorization. For each 
PUC listed provide the name of the contact person, their phone number, mailing address 
including zip code, and e-mail address. 

the Applicant has had an application approved or denied to offer 
telecommunications se A ices similar to those that the Applicant will or intends to offer in 

Oregon 
Kathy Shepherd 
Telecommunications & Water Division 
Oregon Public Utility Commission 
201 High St. SE, Suite 100 
Salem, OR 97301-3612 
Telephone: 503.3 78.8958 
Email: kathy. shepha-d@state.or.us 

John Harvey 
Utah Public Service Commission 
Heber M. Wells Building, 4th Floor 
160 E. 300 South 
Salt Lake City, Utah 841 1 
Telephone: 801.530.6781 
Email: j s harve y@u t ah. gov 

W ashington 
Kristen Russell 
Washington Utilities and Trgnsportation Commission 
1300 South Evergreen Park Drive S.W. 
Olympia, WA 98504-7250 
Telephone: 360.664.128 1 
Email: Unavailable 
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ARIZONA CORPORATION COMMISSION 

Application and Petition for Certificate of Convenience and Necessity to Provide 
Intrastate Telecommunications Services 

Of 
I x5 o p c o ,  LLC 

ATTACHMENT F 1 

List the States in which tde Applicant currently offers telecommunications services similar to 
those that the Applicant will or  intends to offer in Arizona. 

- Note: If the Applicant uurrently provides telecommunication services that the Applicant 
intends to provide in Aritona in six or more states, excluding Arizona, list the states. If the 
Applicant does not currently provide telecommunications services that the Applicant intends 
to provide in Arizona in live or less states, list the key personnel employed by the Applicant. 
Indicate each employee’s bame, title, position, description of their work experience, and years 
of service in the telecommtmications services industry. 

Please see attached. 
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Walter P. (Skip) Maner 

Skip Maner is an executiv with over 25 years of successful entrepreneurial, private equity investing 
and fund leadership expe ence. He has operated in a wide range of industry segments and many 
stages of company maturi y and taken a lead role in the formation and growth of several industry- 
leading companies such a$ WebLogic (acquired by BEA Systems/Novell), Procurian (ICG holding 
company), SkyBitz (acquired by Telular Corp.) and ICCNexergy (leading lithium ion battery pack 
manufacturer in North Am rica). Most recently, Mr. Maner served as COO and Managing Principal 
of Inverness Graham Inv stments, a lower middle market buyout fund with $250 million under 
management. Prior to Inv mess, Mr. Maner was a Managing Director with Internet Capital Group 
and Senior Associate at T i Ventures and Safeguard Scientifics where he was responsible for lead 
investing, active managqment of portfolio companies and transaction negotiations. His 
entrepreneurial and operatfonal experience began in college running several start-up companies. 
After graduation, Mr. Maqer founded and successfully exited two companies. He currently holds 
board level positions with p l t h c a r e  Capital Management, Navigate Consulting LLC and Cradles 
to Crayons. Mr. Maner earned an MBA from the Wharton School of Business (1995) and a BA 
from University of Richmond (1 989). 

i 

Rick Hirsh 

Mr. Hirsh brings 35 years of experience in executive management, sales, finance, and operations, 
primarily in technology an4 software-enabled B2B services. Since 1992, Rick has been CEO, active 
investor, and advisor in the mid-market, building companies with significant growth trajectories. 
Named Regional Winner ok Ernst & Young's prestigious Entrepreneur of the Year competition in 
2012, Rick's companies have been recognized on the Inc. 500, Deloitte's Fast 50, and CRN Solution 
Provider 500. I 

While Rick has been s u c c ~ s f u l  as CEO driving organic growth, he has earned the respect of the 
Private Equity community by successfully completing over a dozen acquisitions and leading exits 
for his team of investors on four separate sales. Most recently, Rick sold Transcend United 
Technologies to India-based AGC Networks in 2013. Transcend, an integrator of Unified 
Communications technologies, grew from $1 M revenues in 2009 to over $45M in under four years. 

Rick holds a BS in Applied Mathematics from Brown University and an MBA in Finance from New 
York University. , 
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Gregory Forrest 

Mr. Forrest is a seasoned C-Level Executive of global perspective and entrepreneurial drive with 
past successes in creating shareholder value through financial performance in both public and 
private companies. He is dxperienced in leading and operating technology enabled service focused 
businesses; all resulting in, significant revenue growth, operating leverage and improved operational 
efficiencies. 

In 201 1, Greg was recog ized for his accomplishments by being named a Finalist of the Ernst 
Young Entrepreneur of t Year Award. Greg served as CEOIPresident of XETA Technologies 
(NASDAQ: XETA) with nual revenues of $1 OOM+ and headcount of 450 employees. During his 
tenure at XETA he imple i ented growth strategies resulting in a doubling of its revenue run rate, 
and improved operating leverage while completing a business transformation. He ultimately 
engineered a successful merger agreement with PAETEC Holding Corp. (now Windstream) under 
which XETA was acquired at $5.50 per share, a 67% premium over average market closing price for 
previous six months. Greg most recently launched the US theater for a Global Technology Service 
Provider located in MumbBi, India. The two year outcome of this initiative resulted in a profitable 
$50M US operating entity where growth was achieved through acquisition and organic methods. 

Lee Garber 

Lee Garber is a Vice President at Newspring Capital having joined in 2012. Most recently, Mr. 
Garber was a Summer Assdciate with OMERS Private Equity, the direct private equity group of the 
Ontario Municipal Employee Retirement System, a $50 billion Canadian pension fund, focused on 
middle market leveraged buyouts. Prior to attending business school, Mr. Garber was a Senior 
Analyst with Versa Capita! Management, a distressed and special situations private equity fund, 
where he worked on acquisitions and portfolio company operations across a variety of industries. 
Prior to Versa, Mr. Garber was with Ernst & Young LLP's Assurance and Advisory Business 
Services practice working in industries including insurance (life), gaming, government contracting 
and benefit plans. 

Mr. Garber received his MBA from the Stern School of Business at New York University with 
specializations in Finance and Entrepreneurship & Innovation and received his BSBA with majors 
in Finance and Accounting from the Olin School of Business at Washington University in St. Louis. 
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Nate Bledsoe 

Throughout a career in telacommunications spanning almost twenty years, Nate has drawn upon his 
extensive sales and operational background proving him to be a results-oriented strategic thinker. 
Since 2002, Nate has served as X5's COO, and has led X5's significant revenue growth while 
simultaneously delivering year-over-year profitability. During his tenure, Nate has also developed 
and directed X5's strategic 1 evolution from being a regional carrier to a nationally respected CLEC. 
In addition to the day-to-d y management of X5's sales and operations for the last decade, Nate has 
also been responsible for 5's Vendor Management efforts. Before joining X5, Nate had regional 
sales responsibility for th Pacific Northwest while working in MCI's Wholesale Carrier Group. 
While there, he successful supported a diverse array of Wireless, CLEC, and Broadband carriers. 
Prior to that, Nate held a t enior Sales Engineering role with Teligent where he directly managed 
many of the CLEC's largest customers. Early in his career, Nate learned much of the industry's core 
operational fundamentals bhile working at two regional carriers in Seattle, Network ACI, and 
S tarlink. 

Daniel Horton 

Mr. Horton is an experienced operations executive with a proven record of successful business 
building through strategic hands-on operational direction that has created significant investor and 
shareholder value. Daniel aintains senior management experience across multiple functional areas 
of operations stemming 2 om tenures as COO, CTO, SVP Products, and VP of Operations. 
Previously, Daniel served as Co-Founder and key member of the executive team that built Who's 
Calling Inc. from start-up t $85+ million in annual revenue over seven years, 350+ employees, with 
successful exit providing 4 trategic investor 5X return on investment. In addition, he was Co- 
Founder and key member of the executive team that built Fox Communications Inc. from startup to 
$20 million in annual revevue over 6 years, reinventing the company several times in response to 
changing telecom landscapes, resulting in the spinoff of Who's Calling Inc. Mr. Horton has been a 
key Executive and Co-Fouhder involved in all aspects of 5 different Start Ups, including Funding, 
Business Vision, Product Strategy, Budgeting, Planning and Direction with a core role in driving 
company cultures. 

John London 

John London is the CFO fgr X5 Holdings, LLC, which includes the wholly owned subsidiary, X5 
OpCo, LLC, having joined X5 in 2015. Prior to X5, John was the CFO for Xerox Business Services 
(formerly Affiliated Computer Services, Inc. - "ACS"), and also served in various other capacities 
including Corporate Controller, CFO for the Commercial segment, and EVP Finance and 
Accounting, Operations. His total experience with ACS was over 17 years, and included broad 
functional experience with many different finance and accounting activities, including ERP 
implementations, tax structuring, treasury activities, M&A due diligence and integration, and 
operational support. During his ACS tenure, John left in 2005 to join Zenta, LLC, as their CFO. 
Zenta was a private equity platform business focused on financial services in the business process 
outsourcing sector, prior to its sale to Accenture. In 2008, John rejoined ACS, as a key part of the 
executive management team, before becoming its CFO in 2010, following the acquisition of ACS 
by Xerox. 
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